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My Account Info 

The “My Account Info” section that appears on the right side of the “My Account & Secure Portal” 
screen has been updated: 

 

A user is now able to update their State, District and/or School right on the screen rather than clicking 
the “Edit District” button. Instead of choosing a letter from the alphabet, the user can begin typing their 
district name in the field and a dropdown will appear that is automatically filtered to the list of districts 
in that state that contain the letters they have entered: 

 

The same is true for the School field. The School field is only required for certain Districts, and is optional 
for all others. 
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Account Creator 

The Account Creator screen has also been streamlined into one screen:  

 

The District and School fields are auto-complete fields, so a user can begin to type their district or school 
name and then select from the pre-filtered list that displays: 

 

The School field is only required for certain Districts, and is optional for all others. 
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User Account Management & Training Status Lookup  

The User Account Management & Training Status Lookup screen has been modified slightly for District 
Coordinators. A District Coordinator cannot assign or revoke permissions they do not have themselves. 
For instance, if a District Coordinator does not have Screener permission, then they are not able to add 
or remove this permission for the users that they manage. The Screener column is not available to them 
on the Account Management screen: 

 


