Communicating with Parents- Module 2
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Role Play

These scenarios are provided as a tool to practice the eight communication methods that were discussed throughout this module.  The presenter can ask participants to re-enact an example of good communication vs. bad communication practices using the following scenarios.  Participants should critique each other and offer suggestions on how problems can be resolved using these communication methods.

Scenario 1
Teacher Appleseed approached Parent B while at the baseball game and asks if she could speak with her briefly about her son.  She proceeds to tell Parent B that her son is failing science and in danger of repeating the same grade next year.  She asks Parent B why she hasn’t responded to her phone calls and e-mails about this matter.  Parent B proceeds to tell Teacher Appleseed that she recently lost her job and consequently her utilities were turned off.  As a result, she was unable to receive phone calls or e-mails.  

Using the eight methods of communication, how could this conversation proceed so that it ends on a positive note for both parties?  

These are some examples of the responses that could be made using the communication methods:

1) I’m sure you have been under a great deal of stress considering that you’ve lost your job. (Active Listening, Summarizing)
2) So your intentions were to be involved, but you didn’t have the technological resources to receive my messages. (Reflective listening, Paraphrasing)
3) I am so sorry to hear that your family has been faced with this type of economic challenge. (Empathy, Acceptance)
4) (With a pat on the back) Please know that we are here for you to support you and your family in any way we can. (Body Language, Empathy)
5) Have you been able to obtain help from outside resources? (Closed Question)
6) What do you feel you need most at this time? (Open Question)
Scenario 2

During the parent-teacher conference, Parent C asks if she can receive additional tutoring services for her daughter because her grades in Math have dropped significantly this semester.  Teacher Smart suggests that she talk to the school counselor because she suspects that the problem is bigger than a lack of tutoring.  Parent C immediately gets defensive and asks what Teacher Smart is trying to imply because her child has always been a high achiever.  
Using the eight methods of communication, how could this conversation proceed so that it ends on a positive note for both parties?
These are some examples of the responses that could be made using the communication methods:

1)  (Touching the parent’s hand) The fact that your daughter is performing below her abilities is also a concern to me. (Empathy, Body Language)
2) Your daughter is a high achiever and a very good student. (Paraphrasing, Active Listening)
3) You would like for me to make arrangements for your daughter to receive additional tutoring services because she is not performing well in Math this semester. (Reflective Listening)
4) Your daughter is one of my top students and I want the best for her the same as you do. (Summarizing)
5) Have you noticed any pattern changes in her study habits lately? (Closed Question)
6) Could there be another cause for this significant grade drop besides the need for additional tutoring services?  If so, is there any way we can assist? (Open Question)
Scenario 3

Principal Loyal is meeting with Parent A to address some concerns he has about his son being bullied.  Parent A is very upset because in addition to nightmares, his son does not want to come to school anymore.  He is blaming everyone, including Principal Loyal.  Parent A expresses that he wants the bully removed from the school immediately.  He threatens that he will go to the superintendent, local board of education, and media if the situation isn’t addressed on the level that he wants.

Using the eight methods of communication, how could this conversation proceed so that it ends on a positive note for both parties?    
These are some examples of the responses that could be made using the communication methods:

1) You are upset because your son is being bullied and you feel like no one has done anything to stop it. (Reflective Listening, Paraphrasing)
2) I agree that this is a terrible situation and I am going to take immediate actions to address this situation further. (Active listening, Empathy)
3) (Hand on shoulder) Sir, I assure you that we are going to do everything in our power to make sure your son feels safe here. (Body Language)
4)  As a result of being bullied, your son is having frequent nightmares and does not want to come to school anymore. (Summarizing)
5) Have you already spoken with his teacher about this matter? (Closed Question)
6) Besides expelling the bullying, are there any other solutions you think we can find to this problem?  If so, I welcome your input. (Open Question)
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