Communicating with Parents-Module 2
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 Communicating with Parents Module Outline
Please allot approximately 20-30 minutes for the completion of this workshop.  The Parent Involvement Coordinator is encouraged to use this workshop outline and PowerPoint in its current format.
I. Introduction
(2 minutes)

a. Your name and title

b. Title of the workshop

i.  How many of you view communication with parents as a challenge?  “show of hands”
c. State the Barriers
II. Why Important  (1 minute)

a. Identify the three reasons communicating with parents is important 

III. Overview of Five Keys to Communication (1 minute)

i. Be Available
ii. Choose Your Words Carefully

iii. Develop Trust

iv. Assure Parents That You Will Contact Them

v. Make Frequent Positive Contact

IV. Explanation of each “Key” (6 minutes)
a. Briefly highlight each key and refer to the notes for further explanation

V. Overview of Tips Sheet (6 minutes)

a. Allow everyone to scan the sheet, then select five from the list to highlight
VI. Styles of Communication (15 minutes)
a. Briefly review each style of communication
b. Refer to the Good Communication vs. Bad Communication sheet and highlight three to five of the examples
c. Refer to the Role Play sheet and re-enact the scenarios if time permits
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