Communicating with Parents- Module 2
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Good Communication vs. Bad Communication
Here are some examples of good and bad communication to consider for review.  It is important to evaluate how we talk to parents and consider the message we are sending them.  Ultimately, we want our parents to leave meetings or conferences with positive feelings, not discouraged.
	Good Example
	Bad Example

	“Johnny’s behavior was out of character today.”
	“Johnny is the worst student in my class.”

	“What time of the day are you available to meet with me?  I’m flexible.”
	“Unfortunately, this is the only time I am available to meet with you.  If you can’t make it during this time, I’m sorry.” 

	“I sense that you’re frustrated about this situation.”
	“You’re upset with the wrong person.  This is not my fault.”  

	“I welcome your input.  What are your suggestions for an improvement plan?”
	“We need to have your child evaluated because his behavior is not normal.”

	“We’re a team.”
	“I’m the teacher and this is how I operate.”

	“Does your son have a male role model to assist with XYZ?”
	“Are you a single parent or is his father still around to help with XYZ?”

	“It seems that Sue is having challenges with making friends.”
	“No one seems to like your daughter.  She doesn’t get along well with others.”

	“Although Barry appears to be struggling with English, he is excelling in Math.”
	“Barry is failing English.”

	“Rest assured knowing that I am going to keep looking for a solution.”
	“I’ve done everything I can do.  I don’t know what else to tell you.”

	“It appears that Mary is craving attention.”
	“How much time are you spending with Mary at home?”

	“Have you tried speaking with the school counselor about this issue?”
	“I can’t address that issue.  You need to talk to the school counselor.”

	“It appears that Curtis is having trouble focusing lately.  Have there been any recent changes I need to know about?”
	“I can’t teach your son when he’s not taking his medication.”

	“It has been a challenge trying to keep Brenda engaged when she arrives late to class.”
	“I can’t keep Brenda focused in class because she’s always late.”
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