
PURPOSE
This document is intended for use by Information Technology (IT) Managers and FIP online learning users as guidance 
regarding system requirements and network infrastructure configuration settings to access the Georgia FIP online 
learning courses through BFK•Learn®. 

END-USER
SOFTWARE REQUIREMENTS 
BFK•Learn® requires an internet browser and PDF Reader on the client computer.  Listed below are supported versions.

INTERNET BROWSER SUPPORT
BFK web based applications is built using modern web technologies such as HTML5 and is supported on the following 
internet browsers.

MOBILE DEVICES SUPPORT
BFK web-based applications can also be accessed from the following mobile devices using any of the supported 
internet browsers above.
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WEB BROWSER PLATFORM COMMENTS

Chrome
V 48 or later

Windows, Mac, iOS, Android

Firefox
V 45 or later

Windows, Mac, Android

Safari
V 10.1 or later

Mac, iOS

Internet Explorer* 
V 11 

Windows * Internet Explorer version 11 has
limited functionality.

Microsoft Edge Windows

WEB BROWSER COMMENTS

Apple iPad
iOS 6 or later 

Use Chrome for best experience

Android Tablets
Android 5 or later

Use Chrome for best experience. 

Microsoft Surface
Windows 8 or later

Use Chrome for best experience. 
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NETWORK INFRASTRUCTURE CONSIDERATIONS 
To access data from the Battelle for Kids network the following IP range should be “white-listed”:  66.11.11.96/27. 

BELOW ARE THE SPECIFIC IP ADDRESSES, BY SERVICE:
Battelle for Kids outbound traffic:

•  66.11.11.98

E-mail server IP addresses: 
•  mail.battelleforkids.org – outbound 66.11.11.98 – inbound 66.11.11.108
•  sharepoint.battelleforkids.org – outbound 66.11.11.98 – inbound 66.11.11.103

Web server IP addresses:
•  www.battelleforkids.org  – 66.11.11.106
•  portal.battelleforkids.org – 66.11.11.107
•  static.battelleforkids.org – 66.11.11.110
•  apps.battelleforkids.org – 66.11.25.54




