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Cluster Area:  Human Services 

Career Pathway: 
Nutrition & Food 
Science  

Students must successfully pass the following three courses in order to 
sit for the End-of-Pathway Assessment: 

• 20.41610  Food, Nutrition and Wellness 
• 20.41400  Food for Life 
• 20.41810  Food Science 

Credentialing 
Exam: 

ServSafe Food Safety Handler Certification  

Testing Agency: National Restaurant Association (NRA) Solutions 
https://www.servsafe.com/ 
 
https://www.servsafe.com/ServSafe-Food-Handler 
 
 

Exam Blueprint: No official exam blueprint is available for this exam through the testing 
agency. To see a brief listing of training areas covered on the on-line 
course, go to the following link and click on “About the Course”: 
 
http://www.servsafe.com/ss/foodhandler/FHOverview.aspx?aliaspath=/
Special-Pages/ssredirect 
 
https://www.servsafe.com/access/SS/Catalog/ProductDetail/SSECT6 
 
 

Exam Cost: On-line Course and Assessment:  $15.00 
https://www.servsafe.com/access/ss/Catalog/ProductList/22 
 

Duration of Exam: On-line Course Length:  60 to 90 minutes 
Assessment:  Not timed, allow up to 1 hour and 45 minutes  

Number of 
Questions: 

40 multiple choice questions 

Exam Cut-Score: 75%  
Test Ordering 
Information: 

Once an administrator has been designated to order on-line exams for 
students, the administrator must register as a ServSafe.com user and 
will need to “Create a New Profile” at the ServSafe website.  
 

• To create a user profile, go to: 
https://www.servsafe.com/access/SS/UserProfile/UserLogin 

• Click the “Create New Profile” button in the New User Section. 
• On the New User Registration Screen, complete all the fields. 
• Click the “Save” button at the bottom of the screen. 
• The “Welcome to the ServSafe Food Handler Program” displays. 
• Under the “Administrators” Menu on the left, select “Manage 

Courses.” 

https://www.servsafe.com/
https://www.servsafe.com/ServSafe-Food-Handler
http://www.servsafe.com/ss/foodhandler/FHOverview.aspx?aliaspath=/Special-Pages/ssredirect
http://www.servsafe.com/ss/foodhandler/FHOverview.aspx?aliaspath=/Special-Pages/ssredirect
https://www.servsafe.com/access/SS/Catalog/ProductDetail/SSECT6
https://www.servsafe.com/access/ss/Catalog/ProductList/22
https://www.servsafe.com/access/SS/UserProfile/UserLogin
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• Click the “Drop Down Arrow” and select “ServSafe Food Handler 
On-line Course.” 

• After selecting the course, the Course Management screen 
displays the Management Options section with the Assign 
Courses tab automatically selected.  There are three ways to 
assign courses – be email address, by ServSafe User ID, or by 
creating a Course Key. 

• Once courses have been assigned, can then go under the 
“Administrators” link on the left and select “Buy ServSafe Food 
Handler Products.” 

• On next screen, click on “Georgia” on the ServSafe Map that 
displays and proceed to order quantity of exams needed. 

 
This link may also be useful: 
https://www.servsafe.com/Administrators 
 
 
NOTE: The on-line course and assessment are purchased as a package.  
The course can be completed in 60-90 minutes. The on-line assessment 
will not be accessible until the student finishes the course.  
 

Proctoring 
Guidelines: 

Although narrative on the ServSafe website states that the ServSafe 
Food Handler Certification On-line exam is a non-proctored exam, the 
CTAE Division at the Georgia Department of Education requires that this 
exam be proctored as all other End of Pathway Assessments are, in an 
appropriate, proctored, school testing lab setting.  

Testing Format: On-line (Electronic Version) Only 
Required 
Computer 
Software 
Specifications: 

Hardware: 

• Intel® Pentium® III 1GHz or faster processor (or equivalent) 
• 500MB of RAM or more, depending on operating system 
• Sound card and speakers enabled 
• Compatible keyboard and mouse 

Internet Access: 

• High-speed internet access is recommended  
• Minimum connection: 56K modem with actual connection speed 

greater than 40Kbps 

Operating System and Software: 

• Internet Explorer® 6.0 or higher 
• Firefox® 2.0 or higher 
• Safari® 5.1.2 or higher 

https://www.servsafe.com/Administrators


 Assessment Information Sheet  

Revised 4-22-2024 

3 

• Google Chrome™ 3.0 or higher 
• Microsoft® Windows® 2000 or higher 
• Adobe® Flash® Player 9.0.115 or higher (Download latest Adobe 

Flash Player) 
• Adobe Reader® 

Settings: 

• 800x600 monitor capable of thousands of colors [high color (16-
bit)] or higher, millions of colors recommended 

• Cookies enabled 
• Pop-up blockers disabled 

Test Availability: Year-round availability 
Testing Agency 
Contact: 

National Restaurant Association (NRA) Solutions 
Customer Service:  1-866-901-7778,  or 
                                 1-800-765-2122 ext. 6703 
Fax:  1-866-665-9570 
Email:  foodhandler@restaurant.org 

GaDOE Contact 
for Credentialing: 

Name: Mamie Hanson 
Telephone Number:  470-728-6052 
Email:  mhanson@doe.k12.ga.us 

GaDOE Contact 
for Curriculum 
Area: 

Name:  Vickie Rundbaken 
Telephone Number:  470-755-8523 
Email:  Vickie.Rundbaken@doe.k12.ga.us 
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