Supporting Problem Solving “In the Moment”
Problem Solving Engagement Activity

Think about your top two problems that happen regularly throughout your day that could be easily addressed by teaching students to use their problem-solving skills.  Write each problem down and then determine how you will support student problem solving “in the moment” by using the various teacher strategies discussed throughout the module.  
EXAMPLE
	Problem Behavior

	Students arguing over books during reading station

	Minor physical contact (pushing) when lining up to go to the cafeteria for lunch


	How can you ANTICIPATE areas and/or situations that can lead to this potential problem?

	There are only two copies of a book that is all of the student’s favorite and you are unable to get more copies.
	Students are restless from the morning activities and hungry and begin to “play/rough house with one another.”

	[bookmark: _GoBack]How can you SEEK PROXIMITIY in order to assist with the problem-solving process?

	Be near the reading station when rotations start and at each station transition.
	There are a few students in particular who often are responsible for the pushing.  Try to remain close to them and present during line call.

	How can you provide SUPPORT to assist in the problem-solving process?
	Before reading rotations begin, sing your class problem solving step song and reference the solution kit cue cards emphasizing solutions that would likely be best to address the problem behavior that may occur (i.e. trade, use a timer, wait and take turns, and choose another item).  

	During morning meeting throughout the week read a book to the class that teaches children about respecting one another and keeping their hands and feet to themselves.  Also, teach them the problem solving visual Stop-Think-Choose.  This visual helps not only the student who does the pushing think before starting the problem, but mainly helps the student being pushed come up with a solution when it happens.


	How can you ENCOURAGE the student(s) to generate multiple solutions to assist in problem solving?
	Prompt and remind students to use the solution kit cue cards in the moment when it appears a problem has arisen (if necessary).
	If the pushing occurs remind the student of the Stop-Think-Choose visual and have them refer to it.  Reminder student to utilize the solution wheel if necessary.


	How can you PROMOTE success when problems are solved?
	Acknowledge the student(s) for using a solution from the kit. Provide the student with specific feedback and provide a PBIS token/point/buck (or place a token in the Caught Ya Being Good jar for classroom contingency).   

	Acknowledge the student(s) for using the Stop-Think-Choose problem solving process giving a high-five.  During reflection time at the end of the day, have each student share a problem-solving strategy they used and provide a PBIS token/point/buck to the entire class for job well done.   




YOUR TURN
	Problem Behavior

	


	

	How can you ANTICIPATE areas and/or situations that can lead to this potential problem?

	
	

	How can you SEEK PROXIMITIY in order to assist with the problem-solving process?

	
	

	How can you provide SUPPORT to assist in the problem-solving process?
	










	

	How can you ENCOURAGE the student(s) to generate multiple solutions to assist in problem solving?
	




	

	How can you PROMOTE success when problems are solved?
	






	



Adapted from The National Center on Quality Teaching and Learning (2012) Tools for Supervisors, Problem Solving in the Moment Observation Form.
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