Using WhatsApp to Teach MEP Participants

Many families in the MEP already use WhatsApp, which makes it a
viable way to communicate and provide services when not able to
do so in person. Using WhatsApp, videos, pictures, and PDFs can be
exchanged between iOS and android phones.

1. Download WhatsApp to your cell phone (app store or play

u u hatspp store) and/or computer: https://www.whatsapp.com/download/
(If the participant/family doesn’t '< N "ﬂ= -

currently have WhatsApp, ask them R e BN %
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to consider using it and send them the info to download the free app secured with end-to-end encryption. Tap for
. more info.
onto their phone).

- — - Queria saber a puede segir
¢ . wemm—; . 2. Using WhatsApp, Send Content to ensetendo e pl o ¢
the participant as a PDF:

Ok Si! Con gusto! ;Tiene usted la caja

Gracias

Computer: Go to Chat and select the
paperclip in the upper right of the screen.
Select where the content is stored. Attach
sedes. it to the message and send.

Vamos a tratar de nuevo mafana
@

Thursday

Hola! Tengo planes a |
2:30 hoy si esta R

Cell phone: Go to content and select
the share feature (square with an arrow)
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_and select WhatsApp as the method for
Friday sharing. Content will appear in the chat box. Select/add the recipient’s name.

Hola! Buenos dias. Espero qué t @
esta bien para ustedes. No podria
llamar a las 2:30 pm, pero tengo

+ o ® o 3. Teach: Using WhatsApp's call or video-chat, connect with

participant/family. Ask if they were able to open what you sent. Ask them to be looking at what you sent
while you talk them through the content, teaching the concepts and explaining just like you would do if
in person.

TIP: Number (or use shapes)
pages or sections, it will help
both parties navigate the
content.

NOTE: teaching via text is possible if people are literate in
the language in which you are communicating. To support
these lessons, consider sending voice texts (use the
microphone).

4. Track Progress At the beginning of each lesson, assess the participant’s knowledge of the

content you will teach. At the end of each lesson, assess what the participant learned. Informal
assessment example: At the beginning, of a lesson, text or say: “Tell me what you know about XYZ,
please.” At the end of the lesson, ask, “Tell me what you know about XYZ now, please.”

As you use this approach, please share strategies that work well when teaching via WhatsApp!
Let’s all learn from each other and make it better for the participants and families! @
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