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Georgia Department of Education

Richard Woods, Georgia’s School Superintendent
“Educating Georgia’s Future”

GEORGIA DEPARTMENT OF EDUCATION
OFFICE OF THE STATE SUPERINTENDENT OF SCHOOLS
TWIN TOWERS EAST
ATLANTA, GA 30034-5001

TELEPHONE: (800) 869 - 1011 FAX: (404) 651-5006
http://www.gadoe.org/

MEMORANDUM
TO: PCGenesis System Administrators
FROM: Steven Roache, Senior Information Systems Manager

SUBJECT: Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation
Instructions

This document contains the PCGenesis software release overview and installation instructions
for Release 18.S.16.

PCGenesis supporting documentation is provided at:
http://www.gadoe.org/Technology-Services/PCGenesis/Pages/default.aspx

Timing Instructions

This release must be installed before June 30, 2018.

The installation of the print queue components does not impact the running of the PCGenesis
application in any way. The installation of the Microsoft components is totally independent of
any PCGenesis software. If any problems arise during the installation, PCGenesis will continue
to run without being interrupted.
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

Section A: Overview of Release

Al. PCGenesis System Enhancements
Al.1l. PCGenesis Print Queue Upgrade — Work In Progress

The GaDOE is happy to announce that we will be rolling out a major upgrade of the PCGenesis Print
Queue in the second quarter of 2018. The DOE has purchased the VerraDyne Print Manager for a cost
of $25,000 to replace the existing PCGenesis print queue software. The new VerraDyne Print Manager
will have much in common with the existing PCGenesis print queue because the same company created
both systems.

Operating System Requirements for VVerraDyne Print Manager

1. The new VerraDyne Print Manager will not be supported on Windows Server 2003. As of June
30, 2018, PCGenesis will no longer support the Windows Server 2003 operating system.

2. For school systems running Windows Server 2008 R2, the new VerraDyne Print Manager will
require Service Pack 1 to be installed. We encourage all school systems running Windows
Server 2008 to verify that the Microsoft Service Pack 1 has been installed on your PCGenesis
server.

3. For school systems running Windows Server 2008 R2, Windows Server 2012, and Windows
Server 2016, the new VerraDyne Print Manager will require the PCGenesis server to have , all
maintenance and service packs installed on your PCGenesis server so that the Windows
Server operating system is fully up to date.

Al.2. Installation of Print Queue Components

This release starts the process of upgrading software in order to support the new VerraDyne Print
Manager software. The first part of the upgrade is to load the Microsoft components required to run a
database. The GaDOE would like school systems which meet the operating system requirements listed
above to down load and install the appropriate software packet at some point between May 17, 2018
and June 30, 2018.

This release supports the software packet for systems running a version of Windows Server 2012 or
Windows Server 2016. The software packet contains the following components:

Windows Server 2012 / 2016 Software Packet

.NET 4.5 Framework (required for VerraDyne Print Manager software)
Microsoft SQL Server Express 2016

Microsoft SQL Server 2016 Management Studio

Adobe Reader (to be loaded to the server)
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elease 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

The installation of the print queue components does not impact the running of the PCGenesis application
in any way. The installation of the Microsoft components is totally independent of any PCGenesis

software. If any problems ari
interrupted.

se during the installation, PCGenesis will continue to run without being

Al.3. Print Queue Components Added to Current Release Number

Screen

The print queue component fields, highlighted below, have been added to the Display Current Release
Number screen (F30, F17). These fields are needed for the new VerraDyne Print Manager software to
access the SQL Server database. The print queue component fields on the Display Current Release
Number screen are available for informational purposes only.

PCG Dist=8991 Rel=18.01.00 05/10/2018 DOD 005 SV KASYSTEM KASECOND w.[ =18 -
- DEFNRELHM
The Following D.0O.E. Releases Have Been Successfully Loaded:

DOE 16.61.88 B3/s31/2m16
DOE 16.61.61 B85 /1572816
DOE 16.682.88 B6/30/2016
DOE 16.83.88 B9/s30/2016
DOE 16.83.81 1173872816
DOE 16.84.88 1273172816
DOE 17.61.88 B83/31/2017
DOE 17.82.88 Bos30s2017
DOE 17.683.88 B9/25 /2017
DOE 17.83.81 1278172817
DOE 17.84.88 1272272017
DOE 18.61.88 B2/19/2018
DOE 18.61.60 83/s26/2018
DOE 18.61.88 83/29/2018
.NET Framework 3.5: H SOL SERUER EXPRESS 2812: N
-NET Framework 4.5: ¥ SOL SERUER EXPRESS 2816: Y SOL MAMAGEMENT STUDIOD 2816: ¥
Press <{ENTER»> or F16 to Exit
N 18.081.680
F|S<:I

Display Current Release Number

Georgia Department of Education
Richard Woods, State School Superintendent
May 23, 2018 ¢ 11:37 AM e Page 4 of 28
All Rights Reserved.



Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

Section B: Installation Instructions for Release
18.8.16 Software

B1. Perform a PCGenesis Full Backup

When the prior evening’s backup was successful, and when installing Release 18.S.16 before performing
any work in PCGenesis for the day, proceed to B2. Install PCGenesis Release. In addition to its current
labeling, also label the prior evening’s backup CD/DVD/USB as “Data Backup Prior to Release
18.5.16”. Continue to use the backup CD/DVD/ USB in the normal backup rotation.

Step Action

1 Verify all users are logged out of PCGenesis.

2 Close Uspool at the server.

3 Perform a PCG Full Backup to CD or DVD or USB.

4 When the PCGenesis backup completes, label the backup CD or DVD or USB “Full System
Backup Prior to Release 18.5.16”.

5 Proceed to B2. Install PCGenesis Release 18.S.16.
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

B2. Install PCGenesis Release 18.S.16
FROM THE PCGENESIS SERVER
Ste Action

1 Verify that all Windows Server operating system updates have been applied to your
system before starting this installation!

2 Verify all users are logged out of PCGenesis.

3 Open Windows® Explorer.

4 Navigate to the K:\INSTAL directory.

5 Verify the following five files display:

PCGUNZIP.EXE,

SQLINSTL16.BAT

INSTLNET
Win2012_Win2016_SQLEXPR_x64 ENU.exe
Win2012_Win2016_SSMS-Setup-ENU.exe

If these five files do not display, return to the MyGaDOE Web portal, and detach the files
from the Web portal again.
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

Ste Action
6 **% AL E RT **%*

After downloading the files we need to make sure they are not blocked, otherwise when we
unzip, ALL the files will all be blocked. This is a new security feature of the Windows
Server 2012 / 2016 operating system.

To check whether the files have been blocked, right-click on each of the five downloaded
files and select Properties. If you see a security message at the bottom, as shown below,
you will need to click the ‘Unblock’ button. This is a very important step!

E ¥QueueService.vshost.exe.config Properties E M — 5 . u
ﬁ bin.zip Properties _

General | Securit_l,ll Detailsl Prewvious Versiu:unsl

General | Security | Details | Previous Versions |

I‘-J'Q ueueService. vghost. exe. config 1
bin.zip

Type of file: =ML Configuration File [ config)

Openz with: & Microzoft Yisual Studio LChange... |

Location: K Swgqueusibin

Typeoffile:  WinZip File (zip)
Cpens with: ;Q Windip

Location: MN:MAngela

Size: 1.21 KB [1.246 bytes)
Size: 31.3 MB (32,511,614 bytes)
Size on digk:  4.00 KB [4.096 bytes)
Size on disk:  31.3 MB (32 515,456 bytes)

Created: tonday, March 05, 2018, 1:03:48 P
Created: Yesterday, March 13, 2018, 5:42:15 FM

M odified: Thurzday, December 01, 2016, 10:02:54 Ak
Maodified: Yesterday, March 13, 2018, 5:12:23 AM
Acceszed: Monday, March 05, 2018, 1:03:43 PM
Accessed: Yesterday, March 13, 2018, 54215 FM

Atibutes:  [|Headonhi 7] Hidden
Security: This file came from anaother
computer and might be blocked td bighinck )

help protect this computer.

Attribites: ¢ [~ Hidden

Advanced...

Security: Thiz file came from anather
computer and might be blocked B
help protect this computer.

[ ok || cancel || sopy
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

Ste Action

7 In the KANINSTAL directory, right click on PCGUNZIP.EXE and select the ‘Properties’
option. Verify that the size of the file is 67.8 MB as shown below.

If the size of the file is not 67.8 MB as shown below, return to the MyGaDOE Web portal,
and detach the file from the Web portal again.

PCGUNZIP.exe:

General |Cumpatibil'rl}r | Security I Details | Previous "u"arsinns|

@ PCGUNZIP exe

Type of file:  Application (exe)

Descrption:  PCGUMZIP exe

Location: X pooh

Size: 67.8 MB (71,175,168 bytes)

Size on disk:  67.8 MB (71,151,676 bytes)

Created: Yesterday, May 10, 2018, 2:18:28 PM
Modified: Yesterday, May 10, 2018, 12:40:36 PM
Accessed: Yesterday, May 10, 2018, 2:18:28 FM

Attributes: .Inﬂi'ﬂ'ﬂﬂﬂﬁd

0K || Cancel || ooy |
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

Ste Action

8 In the K:NINSTAL directory, right click on Win2012_Win2016 SQLEXPR_x64 ENU.exe

below.

and select the ‘Properties’ option. Verify that the size of the file is 411 MB as shown

If the size of the file is not 411 MB as shown below, return to the MyGaDOE Web portal,
and detach the file from the Web portal again.

Win2012_Win2016_SQLEXPR_x64_ENU.exe:

[ i
2 Win2012_ Win2016_SQLEXPR_x64_ENU.exe Properties = 23
L — e —
| Securty I Details | Previous Versions
General | Compatibility | Digital Signatures
% Win2012_Win2016_SQLEXPR_x64 ENL exe
Type of file:  Application (exe)
Description:  Microsoft SGL Server 2016 Espress SP1
Location: Hpogh
Size: 411 MB (431,357 432 bytes)
Size ondisk: 410 MB (430,870,528 bytes)
Created: Yesterday, May 10, 2018, 2:18:35 PM
Modified: Wednesday, Februany 15, 2017, 12:31:32 PM
Accessed: Yesterday, May 10, 2018, 2.18:35 PM
Aftributes: Fd'ulanced__
| ok || Ccancel Apply
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

Ste Action

9 In the KANINSTAL directory, right click on Win2012_Win2016_SSMS-Setup-ENU.exe
and select the ‘Properties’ option. Verify that the size of the file is 802 MB as shown
below.

If the size of the file is not 802 MB as shown below, return to the MyGaDOE Web portal,
and detach the file from the Web portal again.

Win2012_Win2016_SSMS-Setup-ENU.exe

= N
7 Win2012_Win2016_S5MS-Setup-ENU.exe Properties e S|

| Security | Details | Previous Versions
General | Compatibility | Digital Signatures

D%' Win2012_Win2016_S5MS-5Setup-ENU exe

Type of file:  Application | exe)

Descrption:  Microseft SGL Server Management Studio - 17.4

Location: Xipocgh

Size: 802 MEB (341,083 616 bytes)
Size ondisk: 801 MB (840,937 472 bytes)

Created: Yesterday, May 10, 2018, 2:11:54 PM
Modified: Tuesday, Januany 30, 2018, 9:42:45 AM
Accessed: Yesterday, May 10, 2018, 2.11:54 PM

Attributes: Advanced. ..

OK || Ccancel Apply
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

Step | Action
10 Right-click SQLINSTL16.BAT and select Run as administrator to perform the installation.

The following screen displays:

g \Windows Command Processor

Verified publisher: Microsoft Windows

Show more details

C=o =

11 When prompted with ‘Do you want to allow this app to make changes to your device?’ select
‘Yes’.

Step  Action
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

The following screen displays briefly:

WinZip Self-Extractor - PCGUMNZIP. exe >
To unzip all files in PCGUNZIP exe to the specified Unzip
folder press the Unzip button. =

Fun Windip
Unzip to folder:
KNS TAL Browse...
Ovenwrite files without prompting About
Help

Unzipping NDP452-KBZ23013072c862064-AI05-ENL exe

If the PCGenesis server already has Microsoft .NET Framework 4.5 installed, the following screen
displays:

#. Microsoft NET Framework 4.5.2 e

I-_ Your installation will not occur. See below for reasons why.

Details

MET Framework 4.5.2 or a later update is already installed on this computer.,

More information about blocked \MET Framework 4. 5. 2 installations.

= | & Continue Close
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

If the PCGenesis server does not have Microsoft .NET Framework 4.5 installed, the following screen

displays:
QMicrusuﬂ: .NET Framework 4.5.2 [ [C)

.NET Framework 4.5.2 Setup N
Please accept the license berms to continue, Microsoir

.NE

MICR.OSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS il

MET FRAMEWORK AND ASSOCIATED LANGUAGE PACKS FOR
MICR.OSOFT WINDOWS OPERATING SYSTEM

Microsoft Corporation {or based on where you live, one of its

affiliates) licenses this supplerment to you. If you are licensed to use
Microsoft Windows operating systerm software (the “software™), you
may use this supplement. You may not use it if you do not have a |

¥ 1have read and accept the license terms, =] | Lg |
Dovnload size estimate: 0 MB
Download time estimates: Dial-Up: 0 minutes

Broadband: O minukes

Zancel |

Ste Action

12 If the PCGenesis server already has Microsoft .NET Framework 4.5 installed, proceed to
Step 8.

If the PCGenesis server does not have Microsoft .NET Framework 4.5 installed, accept the
license term and click 'Install’.

Click ‘Done’ when the Microsoft .NET Framework 4.5 installation is completed.

The following screen displays:

Choose Directory For Extracted Files >

Choosze Directory For Bdracted Files
FAINSTALYWINZ012 Win2016 SOLEXPR x64 EMLY

Cancel Browse. .

Step  Action
13 When prompted with ‘Choose Directory For Extracted Files’, select ‘OK’.
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

The following screen displays briefly:

Microsoft SOL Server 2016 Express 5P =

Preparing: K:\INSTAL\Win20..,\MICROSOFT, SQLSERVER. DEPLOYMENT. RESOURCES. DLL

Cancel

The following screen displays:

1 SQL Server 2016 Setup =1 1= -

License Terms

Toinstall SAL Server 2016, you must accept the Microsoft Software License Terms,

License Terms ~
MICROSOFT SOFTWARE LICENSE TERMS

Global Rules I:I

Install Setup Files MICROSOFT 5QL SERVER 2016 EXPRESS

Install Rules

These license terms are an agreement between Microsoft Corporation (or based on where you

featleEelection live, one of its affiliates) and you. Please read thern. They apply to the software named above,

Feature Rules which includles the media on which you received it, if any. The terms also apply to any
Instance Configuration Microsoft

Server Configuration ,  updates,

Database Engine Configuration

Feature Configuration Rules » supplements,

Installation Progress .
4 s« Internet-bhased services, and

Complete
. b
- siinnnrt servires
Ba 9
Copy  Print

| acceptthe license terms,

SQL Server 2016 transmits inforrmation aboutyour installation experience, aswell as other usage and
petforrnance data, to Microsoft to help improve the product, To learn more about SQL Sercer 2016 data
processing and privacy controls, please see the Privacy Statement,

T

« Back S et » 1 Cancel

Step Action

14 When prompted with ‘SQL Server 2016 Setup — License Terms’, select ‘Next’.
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

The following screen may be displayed in certain instances:
-1 ~ SQLServer 2016 Setup I;Ig-
~ Microsoft Update

Use Microsoft Update to check for important updates

| License Tesms Microsoft Update offers secunty and other important updates for Windows and other Microsoft

Global Rules software, including SQU Server 2016. Updates are delivered using Automatic Updates, of you can visit
Mic ft Update the Macrozoft Update website

| -

| Install Setup Files [7] Use Microsoft Update to check for updates (recomenendied)
Install Rules

| Migroscd te FA

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

| Database Engine Configuration
" Feature Configuration Rules

'{ Installation Progress

l ¢ omplete

<tack |[ Net> || cancel

Ste Action

15 If prompted with ‘SQL Server 2016 Setup — Microsoft Update’, decide whether or not you
would like your Windows Server to use Microsoft Update to automatically check for
updates.

If you would like Microsoft Update to check for updates, check the box and select ‘Next’.
If you do not want Microsoft Update to check for updates, do not check the box and select
‘Next’.

Generally, it is considered good operating practice to keep your PCGenesis Windows Server
operating system and other components constantly up-to-date with the latest security
patches.
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

The following screen displays:

Feature Selection
Select the Express festures to install,

License Terms Feature description:

Global Rules The qqrnﬁgural:inn and operation of each
Install Setup Files Database Engine Senaces instance feature of a S0L Server instance i
[[] 30U Server Replication isolated from ather S0L Serverinstances, 0L
L Shared Features F Server instances can operate side-bny-side on
Feature Selection
rature | SO Chient Connectivity SO Prerequizites for selected fexturnes:
i Redistributable Features

Instanice Festures

Instance Configurtion Adrenchy installed:
Windows PowerShell 3.0 or higher

I Micrnunft Witeal Shudin 2010 Erdi.d'rhl.i'hhlil -
L4 n *

Server Configuration
Databiase Engine Configumtion
Feature Configuration Rules Disk Space Requirerments
Installation Progress
Camplete

Dirvve C: 1056 ME required, 35147 MEB woilable  ~

e

| selectsll || Unselecta |

Instance ot diectory: K:\PCG5QLdb e ]

hared feature directory: CAProgram Files\Microsofy S0L Server

Shared feature directony (B8 CAProgram Files (<B8\Microsoft SOL Servery

« Back I et > P Cancel

16 When prompted with ‘SQL Server 2016 Setup — Feature Selection’, verify that ‘Database
Engine Services’ is checked, and select ‘Next’.
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

The following screen displays:

Instance Configuration

Specify the name and instance D for the instance of 30L Sercer, Instance |D becomes part of the installation path,

License Terms O Default instance
Global Rules

@® Marned instance: |SQLE>(F'RESSPCG

Install Setup Files

Install Rules

Feature Selection Instance D |$QLE)(|JRESS|3CG
Feature Rules

Instance Configuration

Server Configuration SAL Server directory:  C\Program Files\Microsoft SOL ServerthSSQLT3,SQLEXPRESSPCG
Database Engine Configuration

Installed instances:
Feature Configuration Rules

Instance Marme Instance D Features Edition Wersion

Installation Progress

Complete

- [ _ |
D

17 When prompted with ‘SQL Server 2016 Setup — Instance Configuration’, verify that the
‘Named instance’ and ‘Instance ID’ are SQLEXPRESSPCG, and select ‘Next’.
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

The following screen displays:

Server Configuration

Specify the service accounts and collation configuration,

License Terms Service Accounts | Collation

Global Rules

. Microsoft recomrnends thatyou use a separate account for each S0L Server service,
Install Setup Files

Install Rules Serdice Account Marne Password Startup Type
Feature Selection NT AUTHORITY SYSTEM Automatic
Feature Fules S0L Server Browser NT AUTHORITYLOCAL .., Automatic

Instance Configuration

Server Configuration [] Grant Perform Yalume Maintenance Task privilege to 501 Server Database Engine Service

Database Engine Configuration This privilege enables instant file initialization by avoiding zeroing of data pages, This may lead

’ . to information disclosure by allowing deleted content to be accessed,
Feature Configuration Rules

. Click here for details
Installation Progress

Cornplete

Step  Action

18 When prompted with ‘SQL Server 2016 Setup — Server Configuration’, select ‘Next’.
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

The following screen displays:

Database Engine Configuration

Specify Database Engine authentication security mode, administrators, data directaries and TernpDB settings.

License Termns Server Configuration | Data Directaries | TempDE I User Instances | FILESTREAM
Global Rules

s Saae s Specify the authentication mode and administrators for the Database Engine,

Install Rules Authentication Mode
Feature Selection ®) Windows authentication mode

Feature Rules . o ) o
) . () Mixed Mode (SOL Server authentication and Windows authentication)
Instance Configuration

Server Canfiguration Specify the password for the SOL Server systermn administrator (sa) account,

Database Engine Configuration Enter passwrord: |

Feature Configuration Rules

Confirm password: |

Installation Progress

Cornplete Specify SOL Server administrators

BUILTIMNYADMIN 0L Server administrators
hawve unrestricted access
to the Database Engine,

Add Current User | | Add... | | Remowe |

——

| < Back m Mext = D Cancel

19 When prompted with ‘SQL Server 2016 Setup — Database Engine Configuration’, select
‘Next’.
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

The following screen displays:

5 SOL Server 2016 Setup - ] *

Complete

Your SQL Server 2016 installation completed successfully.

License Terms
Global Rules

Informaticn about the Setup operation or possible next steps:

A
Install Setup Files Feature Status
Install Rul Database Engine Services Succeeded
nstall Rules

) @ S0L Browser Succeeded

misini @ SQOL Writer Succeeded
Feature Rules @ SOL Client Connectivity Succeeded
Instance Configuration @ 50L Client Connectivity SDK Succeeded

i ) Setuin Simmark Eilar iy A v
Server Configuration
Database Engine Configuration
Feature Configuration Rules Details:

Installation Progress

Complete

Summary log file has been saved to the following location:

C\Program Files\Microsoft SQL Server130\Setup Bootstrapilog'20180405 095932
YSummary peg2016test 20180405 095932 fut

Close

Step  Action

20 When prompted with ‘SQL Server 2016 Setup — Complete’, select ‘Close’.

The following screen may or may not display:

Computer restart required [ x|

One or mare affected files have operations pending. You must restart your computer after the setup
| process is completad.

= .

Step  Action

21 When prompted with ‘Computer restart required’, select ‘OK’.

Do not RESTART the PCGenesis server at this time. The PCGenesis server should be
rebooted as the last step of the procedure.
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

The following screen displays:

o "E RELEASE 17.4

% Microsoft SQL Server Management Studio

Welcome. Click “Install” to begin.

By clicking the "Install” button, | acknowledge that | accept the

SQL Server Management Studio transmits information about your installation experience, as well as other
usage and performance data, to Microsoft to help improve the product. To learn more about SQL Server
Management Studio data processing and privacy controls, see the privacy statement link above.

Install Close

22 When prompted with the ‘Microsoft SQL Server Management Studio’ screen, select
‘Install’.
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

The following screen displays briefly:

- "E RELEASE 17.4

.28  Microsoft SQL Server Management Studio

Package Progress
- 0000000

Mic /isual Studic s for Applications 2015

Overall Progress

Cancel
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One of the following screens will display:

""E RELEASE 17.4

% Microsoft SQL Server Management Studio

Restart required in order to complete setup.

All specified components have been installed successfully.

The computer needs to be restarted before setup can continue.
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Release 18.5.16 — Windows Server 2012 / 2016 Software Packet / Installation Instructions

Or, this screen may display:

"""z RELEASE 17.4

.28  Microsoft SQL Server Management Studio

Setup Completed

All specified components have been installed successfully.

23 When prompted with the ‘Microsoft SQL Server Management Studio’ screen, select ‘Close’.
Do not RESTART the PCGenesis server at this time.
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If the PCGenesis server does not have Adobe Acrobat Reader installed, the following screen may
display briefly:

A Adobe Acrobat Reader DC Installer - X

Adobe Acrobat Reader DC: Downloading...

The following screen displays:

i Adobe Acrobat Reader DC Installer M [=] E3 |

Adobe Acrobat Reader DC: Installation complete

[] Launch Adobe Acrobat Reader DC

Lincheck the baox for ‘Launch
Adobe Acrobat Reader DC'

Finish
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Ste Action

24 When prompted with the ‘Adobe Acrobat Reader DC: Installation Complete’ screen,
uncheck the box for ‘Launch Adobe Acrobat Reader DC’ and select ‘Finish’.

25 Now, REBOOT the PCGenesis server.
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B3. Verify Release 18.5.16 Was Successfully Installed

1 Log into PCGenesis.

2 From the Business Applications Master Menu, select _30 | (F30 - System Utilities).
3 From the System Utilities Menu, select _17 | (F17 - Display Current Release Number).

The following screen displays:

DEFNRELM

The Following D.0.E. Releases Have Been Successfully Loaded:

83/31/2816
B5/15/2016
B6/38/2016
89/38/2016
11/38/2016
1273172016
83/31/2e17
a6/38/2817
8972572017
12/01/2m17
1272272017
8271972018
83/26/2018
83/29/2018

-NET Framework 3.5: H SOL SERUVER EXPRESS 2812: N
-NET Framework 4.5: ¥ SOL SERVER EXPRESS 2@816: ¥ SOL MANAGEMENT STUDID 2816: ¥

Press <EHTER> or F16 to Exit
18.01.008

Step  Action

4 Verify the necessary components are installed. Check that a <Y’ is displayed next to each of
the following components.
.NET Framework 4.5: Y
SQL SERVER EXPRESS 2016: Y

SQL MANAGEMENT STUDIO 2016: Y

If the above components do not display a °Y’, contact the Technology Management
Customer Support Center for assistance.

5 Select Enter.

6 Log off the PCGenesis server.
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Step Action
7 Verify users remain logged out of PCGenesis.

B4. Perform a PCGenesis Full Backup After Release 18.5.16
IS Installed

Step  Action

1 Verify all users are logged out of PCGenesis.

2 Close Uspool at the server.

3 Perform a PCG Full Backup to CD or DVD or USB.
4

When the PCGenesis backup completes, label the backup CD or DVD or USB “Full System
Backup After Release 18.5.16”.
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