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Richard Woods, Georgia’s School Superintendent
“Educating Georgia’s Future”

GEORGIA DEPARTMENT OF EDUCATION
OFFICE OF THE STATE SUPERINTENDENT OF SCHOOLS
TWIN TOWERS EAST
ATLANTA, GA 30034-5001

TELEPHONE: (800) 869 - 1011 FAX: (404) 651-5006
http://www.gadoe.org/

MEMORANDUM
TO: PCGenesis System Administrators
FROM: Steven Roache, Senior Information Systems Manager

SUBJECT: Release 18.03.00 — Miscellaneous Changes / Installation Instructions

This document contains the PCGenesis software release overview and installation instructions

for Release 18.03.00.

PCGenesis supporting documentation is provided at:
http://www.gadoe.org/Technology-Services/PCGenesis/Pages/default.aspx

September, 2018 Payroll Completion Instructions

Install this release after completing the September 2018 payroll(s). Install this release before
executing F4 — Calculate Payroll and Update YTD for the October 2018 payroll.
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A PCGenesis E-mail User List Is Available

The Georgia Department of Education has created an e-mail user list for PCGenesis. PCGenesis users
can join the list by sending a blank e-mail to:

join-pcgenesis@list.doe.k12.ga.us

After joining the PCGenesis user list, users can take advantage of discussion forums by sending e-mails
to:

pcoenesis@list.doe.k12.ga.us

An e-mail sent to pcgenesis@list.doe.k12.ga.us will broadcast the e-mail to all PCGenesis users enrolled
in the group. Those PCGenesis districts and RESASs that join the user list will be able to share ideas,
discuss problems, and have many more resources available for gaining insight into PCGenesis
operations. Join today!

Mark Your Calendars!
PCGenesis Sessions and Training at GASBO 2018

The Georgia Department of Education is pleased to announce that PCGenesis will be offering two full
days of sessions and training at this year’s GASBO conference in November 2018. PCGenesis will have
a dedicated room and will be offering eight sessions with four different presenters. Gary Jenkins of
Jasper County will be returning this year to offer four classes on the PCGenesis Budget System and
Gross Data Export/Import. Contact GASBO for information about conference registration.

The tentative GASBO sessions are as follows:

Date Session Name Presenter
Wed 7, 2018 — Session 1 | PC Genesis Current Status and Future Plans Diane Ochala
Wed 7, 2018 — Session 2 | PC Genesis Recent Enhancements and the New VerraDyne Diane Ochala
Print Queue
Wed 7, 2018 — Session 3 | PC Genesis Future: Migration to a Relational Database Angela Tennyson
Wed 7, 2018 — Session 4 | PCGenesis and the CPI Process Katie Green
Wed 7, 2018 — Session 5 | PCGenesis Budget System: Overview and Setup Gary Jenkins
Date Session Name Presenter
Thurs 8, 2018 — Session 1 | PCGenesis Budget System: Gross Data Export/Import; Gary Jenkins
Budget flags; Salary Tables
Thurs 8, 2018 — Session 2 | PCGenesis Budget System: Sandbox Process Gary Jenkins
Thurs 8, 2018 — Session 3 | PCGenesis Budget System: Create and Finalize Budget Gary Jenkins
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Release 18.03.00 — Miscellaneous Changes / Installation Instructions

Section A: Overview of Release

Al. PCGenesis VerraDyne Print Queue Upgrade

Al.1. VerraDyne Print Queue Overview

The GaDOE is happy to announce a major upgrade of the PCGenesis Print. The DOE has purchased the
VerraDyne Queue Manager for a cost of $25,000 to replace the existing PCGenesis print queue
software. The new VerraDyne Queue Manager has much in common with the existing PCGenesis print
queue because the same company created both systems.

PCGenesis release 18.03.00 delivers an upgrade to the VerraDyne Queue Manager. VerraDyne version
03.02.10 is now available as shown below.

VerraDyne Queue Administration — Form Maintenance

VerraDyne version 03.02.10 fixes a problem with displaying PCGenesis reports in PDF format when the
Form definition did not have a font defined. Now, the VerraDyne software will automatically default to
COURIER if the font is not defined correctly on the Form definition. In addition to the software
correction, PCGenesis release 18.03.00 also updates the VerraDyne Form definitions to ensure that all
forms use the COURIER font.

VerraDyne Queue Administration — Spool and Print Directories

VerraDyne version 03.02.10 fixes a problem with the VSPOOL crashing when the Userld field for
Spool and Print Directories was not set correctly. Now the program will default based on the Userld of
user who created the report.

VerraDyne Queue Administration — Control File Maintenance

PCGenesis release 18.03.00 also updates the VerraDyne Control File for the field Remove Non-
Existing Files After. Before, non-existing files were removed after 3 days. Now, non-existing files are
removed after 1 day. This facilitates clean up of the print queue.
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Release 18.03.00 — Miscellaneous Changes / Installation Instructions

Features of the VerraDyne Queue Manager

The VerraDyne Queue Manager is designed to provide users with an easy to use print/e-mail manager
for use in the windows environment. Just like our existing PCGenesis print queue, it is designed to
utilize the Windows print queues and printer functions. Just like our existing PCGenesis print queue, it
allows the user to interact with other applications in the foreground, while a print job is running in the
background under Windows Local Services. Once a print file has been released it is passed to the
Windows print queue, and is ready for printing.

Unlike our existing PCGenesis print queue, the VerraDyne Queue Manager stores its data in SQL
Server tables to which it connects using windows authentication. The VerraDyne Queue Manager uses
the FREE version of Microsoft SQL Server.

Some of the features of the new VerraDyne Queue Manager system include:

e The ability to view and e-mail the documents in PDF format

The ability to e-mail reports to a specific user, or group of users

The ability to print reports to a specific printer

The ability to re-queue reports after printing or emailing

The ability to archive reports to specific archive directories, based on individual users or file type
The ability to view or requeue the archived files

Full audit tracking of reports viewed and deleted by users

The ability to search archived reports using specific parameters
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Release 18.03.00 — Miscellaneous Changes / Installation Instructions

Accessing the VerraDyne Queue Manager

There are two ways to access the VerraDyne Queue Manager. First, the user can select =]
(Uqueue) from a PCGenesis menu to enter the VerraDyne Queue Manager, as shown below.

[x] PCGDist=8991 Rel=18.01.00 05/23/2018 DOD 001 SV KASYSTEM KASECOND Ww.| =18 -
Business Applications HASTER

FKey Haster Henu
1_| -- Financial Accounting & Reporting System

_2 | -- Payroll System
3 | -- Personnel System
4 | -- Cenrified/Classified Personnel Information System
5 | -- Budget System

c

30 | -- System Utilities

14.02.688

F1g u“% wnr@ MOPI\ﬁ:DrR MVOEIIIDR

The user can also access the VerraDyne Queue Manager from the desktop icon. From the user’s
workstation double-click the PCGVQUE icon:

PCGVQUE ]
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Release 18.03.00 — Miscellaneous Changes / Installation Instructions

The VerraDyne Queue Manager allows the user to delete and remove print files from the queue, to
display audit logs for PCGenesis reports, to e-mail PCGenesis reports to other users, and to permanently
archive PCGenesis reports to an archive directory. Right-click on the File Name to see the options
available, as shown below.

& VerraDyne Queue Manager I;Ii-

.. Settings (Z'Refresh [E1File G ArchiveFiles [ Exit ) About 3%  Queued Files DOCHALA
File Mame Size User Device Class  Copies| Disp Status Information

m—-:-m- o

~

KAUCTPRINTWHSPLPRT\R A REQUELE | 000 05/23/1801:03) | HOL
KAUCTPRINT'#DODPRT'WA Remove 1ALA 001 A 1 SCRATCH  |000 05/22/18(10:32) HOL
KAUCTPRINTWDODPRT\F Detail Info IALA 001 A SCRATCH | 00D 05/22/18(10:31) | HOLD

KALCTPRINTDODPRTA Emai 001 A AT 000 TAECRTRTCE N

KAUCTPRINT\EDODPRT\P Guchree 1ALA A

e e e nght -click on the File Name allows the user to:

+ Delete (delete file and remove from queue)
* Remove (remove file from queue)

KAUCTPRINT\HDODPRT\PRNTO000 | 31576 | DOCHALA 001
KAUCTPRINT\#SPLPRTWREQG 166595 | DOE 001

KAUCTPRINT\#SPLPRT\REOG 16693 | DOE 001 A ) . . .
KALCTPRINTWHSPLPRT\REOG 16693 | DOE 001 A e Detail Info (aUdIt |Og Informatlon)
KAUCTPRINT\#SPLPRT\REOG 16697 | DOE 001 A ; i

* E-mail (e-mail PCG report to another user)
KALUCTPRINT\#SPLPRT\REOG 16693 | DOE 001 A -
KAUCTPRINT\#DODPRT\PSCNODOD |2702 | DOCHALA 001 A * Archive
KAUCTPRINT'#SPLPRTVREDG 16697 |DOE o1 A T FEQUECE 000 LTARZAL: R m ]
KAUCTPRINT\#DODPRT\PRNT000T |8630 |DOCHALA 001 AN REQUEUE |000 05/16/18(15:00) | HOLD
KAUCTPRINT\ADODPRT\PRNTO00D |31376 |DOCHALA 001 A N REQUELE |000 05/16/18(15:00) | HOLD
KAUCTPRINT\#DODPRT\ANNUOIDD (363 | DOCHALA 001 A N REQUEUE |000 05/16/18(1500) | HOLD
KAUCTPRINT\#DODPRT\PRNTO0D | 13989 |DOCHALA 001 AN REQUEUE |00 05/16/18(14:42) |HOLD | Print Completed Successfuly @ 05-16-2018 14:43
KAUCTPRINT\#DODPRT\BALRODDD |182... |DOCHALA 001 A N REQUEUE |000 05/16/18(14:27) |HOLD | Print Completed Succsssfuly @ 05-16-2013 14:32
KALUCTPRINT\4SPLPRT\REOG 16699 | DOE 001 A1 REQUELE |000 05/16/18(01:02) | HOLD
KAUCTPRINT\#DODPRT\PRNTO00D | 20763 | DOCHALA 001 AN SCRATCH |00 05/15/18(1355) |HOLD | Piint Completed Successfully @ 05-15-2013 14:13
KAUCTPRINT\#DODPRT\PRNTO0D |B630 | DOCHALA 001 AN REQUEUE |00 05/15/18(1342) | HOLD
KAUCTPRINT\#DODPRT\PRNTO00D |8630 | DOCHALA 001 AN REQUEUE |000 05/15/18(1321) |HOLD | Print Completed Successfuly @ 05-15-2013 13:34
KALUCTPRINT\4SPLPRT\REOG 16695 | DOE 001 A1 REQUELE |000 05/15/18(01:03) | HOLD
KAUCTPRINT\#SPLPRT\REOG 16693 | DOE 001 A1 REQUEUE | 000 05/14/18(01:03) | HOLD v

IMPORTANT NOTE: Multiple files can be selected at the same time by right-clicking and then
holding the Shift or Control key while selecting the relevant files. For example, this allows multiple
files to be deleted or spooled to the printer at the same time.

Also, the Remove option is not recommended since this option does not delete the report file from the
disk drive. It is recommended to always use the Delete option to permanently delete the report entry
from the print queue and from the disk drive.
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Release 18.03.00 — Miscellaneous Changes / Installation Instructions

Al.2. VerraDyne Print Directories

The VerraDyne Print Queue manages PCGenesis report files differently than in the past. Before, all
PCGenesis reports were stored in the K\SECONDWNNnPRT directories. Now, the VerraDyne Print
Queue monitors two sets of print directories: The Spool Directory and the Print Directory.

¢ The Spool Directory is where PCGenesis creates the reports:
+ KIN\SECONDWDODPRT

¢ The Print Directory is the directory where the Print Manager stores the reports in the print queue:
» For example, the Print Directory may be KAUCTPRINT\#DODPRT

» The VerraDyne Print Queue Service will MOVE the PCG reports from the Spool Directory
located in K:\SECOND to the Print Directory located in K\N\UCTPRINT

* If there is an existing print file with the same name as a new print file, the VerraDyne Print
Queue Service will rename the file and append a date/time stamp

Mew Volume (K2) » JUCTPRIMTY » #DODPRT

Mame Date mccﬁ;"iecl Type Size

|| PRNTOOO0@@171025_0940025 10/25/2017 9:40 AM  File 31 KB
|| PRNTOOO0@@170830_1503056 8/30/2017 3:03 PM  File & KB
|| PRNTOOO0@@170830_1453015 8/30/20179:21 AM  File 14 KB

|| XFEROOOO@@170825_14350M 3/25/2017 2:35 PM File 2 KB

|| XFER0OOD 8/25/2017 207PM  File 2KB
|| PRNT0D00@ @170825_0912036 Eile 2 KR

__| PRNTDD00@@170825_0905036 Print Directory:

L| PRNT0000 * Notice the print files will reside in UCTPRINT
T PRNT0003@@170824_1142010.PDF * Notice the file name may be changed and the
L PRNTO003@@170824_1142010 date/time stamp may be appended to the

L] PRNT0D03@@170824_1137006 name

|| PRNTOO03@@170824 0946019 ST e I v ) 1 g

|| PRNTDO03 8/24/2017 %29 AM  File 14KB

|| PRNTDO0Z 8/24/2017 %:28 AM  File 14KB

IMPORTANT NOTE: Before, users would sometimes store personal spreadsheets, etc in their print
spool directory in K\SECONDWxxXPRT. (xxx is the three character PCGenesis user ID.) This causes
problems with the VerraDyne Print Spooler. Therefore, advise all PCGenesis users to not save any
miscellaneous files to the K\SECONDWxxxPRT directories. The print spool directories are used by
the system to temporarily contain PCGenesis reports created by the system and should be used for no
other purpose.
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Release 18.03.00 — Miscellaneous Changes / Installation Instructions

Al.3. Sorting Entries in the VerraDyne Print Queue

The data in the print queue can be sorted by any column at the top of the print queue screen. Click on
the column heading to sort the report entries in ascending / descending order.

* VerraDyne Queue Manager
.t Settings (CfRefresh [E1File  Of Bxit &) About 123 Queued Files
File Name Size | User Device Class | Copies| Disp Form Status Date Information Output
KAUCTPRINT\#SPLPRTWUTILLOG .. | 38674 | DIANEOCHALA | HP-2285 A |1 |REQUEUE |LANDSCAPE  |HOLD 7(09:40) P
KAUCTPRINT\#SPLPRT\REDGOOD... | 16409 | DIANECCHALA | HP-2285 A |1 |REQUEUE |LANDSCAPE  |H 03:40) P
KAUCTPRINT\#SPLPRT\REDG@@... | 16409 | DIANECCHALA | HP-2285 A |1 |REQUEUE |LANDSCAP 40) P
[ T e s an s (o) 12929 |DIANEOCHALA |HP-2285 A1
KAUCTPRINT\#SPLPRTWUTILLOG... 933 | DIANECCHALA | HP-2285 A1 : :
: The data in the print queue can be sorted by any
KAUCTPRINT\ZSPLPRTWUTILLOG... | 10578 | DIANECCHALA | HP-2285 A1 )
KAUCTPRINT\ZSPLPRTWUTILLOG... |4276 | DIANECCHALA | HP-2285 A1 column at the tOp of the screen. Click on the column
KAUCTPRINT\ZSPLPRT\REOG@@... | 16413 | DIANEOCHALA | HP-2285 A1 : : :
_ heading to sort ascending / descending order
KAUCTPRINT\#SPLPRTWUTILLOG... 8331 |DIANECCHALA | HP-2285 A1 .
KAUCTPRINT\ZSPLPRT\REDG@@ . | 16409 | DIANE OCHALA | HP-2285 A1  File Name
KAUCTPRINT\ZSPLPRTWUTILLOG .. |4276 | DIANECCHALA | HP-2285 A1 « Size
KAUCTPRINT\#SPLPRTWUTILLOG... | 2758 | DIANECCHALA | HP-2285 A1
KAUCTPRINT\SSPLPRTWUTILLOG... | 2491 |DIANECCHALA | HP-2285 A1 o User
KAUCTPRINT\#SPLPRTWUTILLOG... | 15923 | DIANECCHALA | HP-2285 A1 « Device
KAUCTPRINT\ZSPLPRT\REOG@@... | 16413 | DIANEOCHALA | HP-2285 A1
KAUCTPRINT\ZDODPRT\PRNTO00... | 31682 | DIANECCHALA | HP-2285 A1 e C(Class
KAUCTPRINT\SDOEPRT\PRNTODOT |115 | ADMINISTRATOR | HP-2285 A1 i
: + Copies
KAUCTPRINT\ZDOEPRT\PRNTO00D | 31682 | ADMINISTRATOR | HP-2285 A1 . .
KALUCTPRINT\SDOEPRT\ARPTO003 | 1558 | ADMINISTRATOR | HP-2285 A1 C DISpOSItlon
KAUCTPRINT\SDOEPRT\ARPTODI | 1559 | ADMINISTRATOR | HP-2285 A1 « Form
KAUCTPRINT\ZDOEPRTVARPTOD00 |371 | ADMINISTRATOR | HP-2285 A1
KAUCTPRINT\SDOEPRT\ARPTOD02 | 1559 | ADMINISTRATOR | HP-2285 A1 e Date
KAUCTPRINT\#SPLPRT\REDOGO046 | 16411 | DIANECCHALA | HP-2285 A1 . Status
KAUCTPRINT\#SPLPRT\REDGO023 | 16375 | DIANECCHALA | HP-2285 A1
KAUCTPRINT\#SPLPRT\REDGOOT7 | 16998 | DIANECCHALA | HP-2285 A1 EOURIE [ LANDSCARE oD T 3 =

The selected Sort option is saved and remembered by user id when o Bt (Exit) is selected on the
menu bar. The system will remember the user’s sort settings every time the user logs into the system.

If you wish to reset the column sort, click * *&ftings (Settings) on menu bar, and select the

| (Clear Sort) option, as shown below.
% Settings (G102

Set Filter
I Clear Filter

[, P

If the PCGenesis reports do not appear to be sorted correctly, always start by selecting the Clear Sort
option before clicking on a column heading to sort the entries. The data in the print queue can be sorted
by any column at the top of the screen. Click on the column heading to sort ascending / descending
order.
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Release 18.03.00 — Miscellaneous Changes / Installation Instructions

Al.4. Display Print Queue Reports in PDF Format

The VerraDyne Queue Manager allows reports in the print queue to be displayed in PDF format.

. Settings  (C'Refresh  [C1File  OJ Bdit i) About 123 Queued Fies

File Name Size | User Device Class | Copies| Disp Form Status Date X Output L~
KAUCTPRINTWHSPLPRTWUTILLOG... | 38674 | DIANEOCHALA | HP-2285 A 1 REQUEUE LAMDSCAFE HOLD 10/30/17(09:40) P
KAUCTPRINTWESPLPRTWREOGD0D... | 16409 | DIANEOCHALA | HP-2285 A 1 REQUEUE LANDSCAPE HOLD 10/30/17(09:40) P
KAUCTPRINT'WHSPLPRTNREOGE@... | 16409 | DIANEOCHALA | HP-2285 A 1 REQUEUE LANDSCAPE HOLD 10/30/17(09:40) P =
ST el SRRV U 13589 | DIANEOCHALA | HP-2285 A 1 REQUEUE LANDSCAPE ! 10/30/17(09:40) | Email Emor KAMUCTQUE.. E
KAUCTPRINTWHSPLPRTWUTI = DIANE OCH, wilbadoas, o il =i=w]NI=S LMD CCAEs S0L0 L0280 0100 E
KAUCTPRINTWHSPLPRTSWUTILLOG .. o . .
KAUCTPRINTWHSPLPRTWWUTILLOG m Double-cllck Flle Name:
KAUCTPRINT\WHSPLPRT\REOGE@... DIANE.OCI i
KAUCTPRINTWHSPLPRTYWUTILLOG DIANE OCH.
KAUCTPRINT\WHSPLPRT\REOGE@... DIANE OCHALA A 1 REQUEUE LAMDSCAFE HOLD 10/27/17(01:03) P
KAUCTPRINTWHSPLPRTYWUTILLOG DIANE OCHALA A 1 REQUEUE LANDSCAPE HOLD 10/27/17(01:02) P
KAUCTPRINT'WHSPLPRTWUTILLOG... | 2758 | DIANEOCHALA | HP-2285 A 1 REQUEUE LANDSCAPE HOLD 10/27/17(01:02) P
KAUCTPRINTWHSPLPRTWUTILLOG... | 2451 | DIANEOCHALA | HP-2285 A 1 REQUEUE LANDSCAPE HOLD 10/26/17(01:03) P
KAUCTPRINT'WHSPLPRTWUTILLOG... | 15923 | DIANEOCHALA | HP-2285 A 1 REQUEUE LANDSCAPE HOLD 10/26/17(01:03) P
KAUCTPRINTWHSPLPRTWREOG@@... | 16413 | DIANEOCHALA | HP-2285 A 1 REQUEUE LANDSCAPE HOLD 10/26/17(01:03) P
KAUCTPRINTWYDODPRTWPRNTOO00... | 31682 | DIANEOCHALA | HP-2285 A 1 REQUEUE HOLD 10/25/17(09:40) P
KAUCTPRINTWDOEPRTWPRNTO0O01 | 115 | ADMINISTRATOR |HP-2285 A 1 REQUEUE HOLD 10/25/17(09:37) P
KAUCTPRINTWYDOEPRTWPRNTO000 | 31682 | ADMINISTRATOR | HP-2285 A 1 REQUEUE HOLD 10/25/17(09:37) P
KAUCTPRINTWDOEPRTVARPTOD03 | 1553 | ADMINISTRATOR |HP-2285 A 1 REQUEUE HOLD 10/25/17(09:37) P
KAUCTPRINTWSDOEPRTVARPTODOT | 1553 | ADMINISTRATOR |HP-2285 A 1 REQUEUE HOLD 10/25/17(08:37) P
KAUCTPRINT'WDOEPRT'ARPTOD0D | 371 | ADMINISTRATOR |HP-2285 A 1 REQUEUE HOLD 10/25/17(09:37) P
KAUCTPRINTWSDOEPRTVARPTOD02 | 1558 | ADMINISTRATOR |HP-2285 A 1 REQUEUE HOLD 10/25/17(08:37) P
KAUCTPRINT'WHSPLPRTWREOGD046 | 16411 | DIANEOCHALA | HP-2285 A 1 REQUEUE LANDSCAPE HOLD 10/25/17(09:36) P
KAUCTPRINT\WHSPLPRT\REOGDO2S | 16375 | DIANEOCHALA | HP-2285 A 1 REQUEUE LAMDSCAFE HOLD 10/25/17(09:36) P
KAUCTPRINTWESPLPRTREOGD017 | 16998 | DIANEOCHALA | HP-2285 A 1 REQUEUE LANDSCAPE HOLD 10/25/17(09:36) P o

80622_0933000.PDF - Adobe Acrobat Reader DC

File Edit Yiew Window Help
Home Tools PRMTODO1@@180.. * @ signIn

BXRQA O©® v M MO s»- I BEAT © &

06/22/2018 D09:32:50 SAYROLL ALPHR
ERY0200 DIRECT DEF

CRIFTION FILE FAGE H
IT EANE

DESCRIPTION ROTTING

ALLY E&NE S0000001%
EBE & T 800000028
GEQRGIA FEDERAL CREDIT UNION 900000039
WELLS FREGD S00000049
TEGICNS EANK 800000059
S00000069
800030078
900000069
THION S0000008%

800000108

800000119
SUNTRUST BANK, NE GEORGIA 800000129
SCHOOLS FIRST FEDEZRAL CREDIT UNION 900000139
SUNCOAST 200000145
FENASANT BANK 800030158
WELLS FRRED-FLORITA 900000169
EANE OF AMERICR 800030179
UNITED COMMUNITY EANK 800000189
iy S0000018%

WELL3 ERRED BANE,
CDC CREDIT UNLON 800030208
S00000219
800000229
800000239
S0000024%
800000258
900000269
800030279
800000289
Il S0000029%
ASS0CIATED FED EMP CRED UNION S00000309
ATHENS FIRST BANKD AND TRUST 800000318
FARMERS STATE EANE 900000329

.| Double-click File Name:
* Allows the PCGenesis report to be displayed in

B & T - ALREMR S000004E9
SOUTH TROST EANK 200000485
TELTA EMFLOYEES CREDIT UNION S0000050%
EANE OF AMERICA-TR S00030518
CAFITAL QNE 380

FULTON TEACHERS CREDIT UNION

0053
80000054
900000559

2
&)

Georgia Department of Education
Richard Woods, State School Superintendent
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Al.5. Spool PCGenesis Report

PCGenesis reports will be created in the VerraDyne Queue Manager in HOLD status.
To Spool a print file:

- VerraDyne Queue Manager = = -
.. Settings c Refresh =1 File : Archive Files ) Exit ﬁAbout 39 Queued Files DOCHALA

File Mame Size | User Device Clasz | Copies| Disp Status | Information ~
AUCTPRINTDODPAT Ve sor _-:-_ oL

KAUCTPRINT\H#SPLPRT\R) Delete A 1 REQUEUE 05/23/18(01:03)  |HOL|

KAUCTPRINTWDODPRT'A Remove 1ALA 001 A 1 SCRATCH | 000 05/22/18(10:32)  |HOLL

KAUCTPRINT\#DODPRT\F Detaillnio 1ALA 001 A 1 SCRATCH  |000 05/22/18(10:31)  |HOLD

KAUCTPRINT\#DODPRT\F Email 1ALA o1 A 1 SCRATCH | 000 05/22/18(10:31) | HOLD

KAUCTPRINTWH#DODPRT\F Gahree 1ALA 001 A 1 SCRATCH | 000 05/22/18(10:30) |HOLD

KAUCTPRINT\#DODPRT\ANNLUOODD (263 | DOCHALA 001 A 1 SCRATCH | 000 05/22/18(10:30) |HOLD

KAUCTPRINT\#DODPRT\PRNTO000 | 31576 | DOCHALA 001 A N
K\UCTPRINTVASPLPRT\REOG 16685 | DOE ot A Right-click on the Status field allows the user -
KAUCTPRINT\HSPLPRT\REOG 16693 | DOE 001 A .

e Freem e b A to HOLD or SPOOL the PCGenesis report
KAUCTPRINT\#SPLPRT\REOG 16697 | DOE 001 A 3= 1e 20 oy g LTk zar R e )

KAUCTPRINT\#SPLPRT\REOG 16693 | DOE 001 A 1 REQUEUE | 000 05/18/18(1-02)  |HOLD

KAUCTPRINT\W#DODPRTVPSCNOOOD |2702 | DOCHALA 001 A 1 SCRATCH |00 05/17/18(13:29) |HOLD | Print Completed Successfuly @ 05-17-2018 13:29
KAUCTPRINT\HSPLPRT\REOG 16697 | DOE 001 A 1 REQUEUE (000 05/17/18(01:03)  |HOLD

KAUCTPRINT\#DODPRT\PRNTO001 |2630 |DOCHALA 001 A 1 REQUEUE | 000 05/16/18(15:00) |HOLD

KAUCTPRINT\#DODPRT\PRNTO000 |31576 | DOCHALA 001 A 1 REQUEUE | 000 05/16/18(15:00) |HOLD

KAUCTPRINTWDODPRTVANNUOCODD (269 | DOCHALA 001 A 1 REQUEUE | 000 05/16/18(15:00) |HOLD

KAUCTPRINTWHDODPRT\PRNTO000 | 13989 | DOCHALA 001 A 1 REQUEUE | 000 05/16/18(14:42) |HOLD | Print Completed Successfuly @ 05-16-2018 14:43
KAUCTPRINT\#DODPRT\BALRODDO |182... |DOCHALA 001 A 1 REQUEUE | 000 05/16/18(14:27) |HOLD | Print Completed Successfully @ 05-16-2018 14:32
KAUCTPRINT\#SPLPRT\REOG 16699 | DOE 001 A 1 REQUEUE (000 05/16/18(01:02)  |HOLD

KAUCTPRINT\WDODPRT\PRNTOO00 | 20769 | DOCHALA 001 A 1 SCRATCH | 000 05/15/18(13:55) |HOLD | Print Completed Successfuly @ 05-15-2018 14:19
KAUCTPRINTWHDODPRT\PRNTO000 |8630 |DOCHALA 001 A 1 REQUEUE | 000 05/15/18(13:42) |HOLD

KAUCTPRINT\#DODPRT\PRNTO000 |2630 |DOCHALA 001 A 1 REQUEUE | 000 05/15/18(13:21) |HOLD | Print Completed Successfuly @ 05-15-2018 13:34
KAUCTPRINT\#SPLPRT\REOG 16695 | DOE 001 A 1 REQUEUE (000 05/15/18(01:03)  |HOLD

KAUCTPRINT\#SPLPRT\REOG 16693 | DOE 001 A 1 REQUEUE |000 05/14/18(01:03) |HOLD v

STATUS: This field displays the status of the print file.
Valid values are:

HOLD - Document is on hold and will not be printed or emailed until it is released. To release the
SPOOL |

document, right click on the Status field for the print file and select the |
(Spool) option.

Status Date Irvfi
HOLD 06,041 8(09:18)
HOLD 06,041 8(09:18)

HOLA _ :

SPOOL - Document is spooled for processing and will process as soon as a device is available. An entry
can be placed on HOLD by right clicking on status field.

Refer to Section A1.9. Automatically Set Payroll Reports, Vendor Check Reports and Monthly Financial
Reports to ‘Requeue’ for a discussion of the disposition of a printed file.

Georgia Department of Education
Richard Woods, State School Superintendent
September 28, 2018 ¢ 8:48 AM e Page 11 of 44

All Rights Reserved.
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Al.6. Display Detail Info

The VerraDyne Queue Manager keeps a detail log for every entry in the print queue.

1
KAUCTPRINTW#SPLPRT\R| ~ Delete AN
KAUCTPRINT\#DODPRT\A| Remove 1ALA 001 A 1 SCRATCH  |000 05/22/18(10:32)
KAUCTPRINT\#DODPRT\F| Detadliniy 001 A 1 |scratcH [om 05/22/18(10:31) | HOLD
KAUCTPRINT\4DODPRT\F| Email 1A E\ pyp—— YT PY Y AT eT Y- Y-
KA\UCTPRINT\#DODPRT'F| Archive JALA M <d
KAUCTPRINT/DODPRT\ANNUOODO (869 [DOCHALA 001 Right-click on the File Name allows the user
KAUCTPRINT\#DODPRT\PRNTO00D |31376 | DOCHALA 001 . X
KAUCTPRINTWSPLPRT\REOG 16695 | DOE 001 A to dISpIay. =
K\UCTPRINTSPLPRT\REDS 16893 DOE 001 A » Detail Info (audit log information
KAUCTPRINT\#SPLPRT\REOG 16693 | DOE 001 A
KAUCTPRINT#SPLPRT\REOG 16697 | DOE 001 A "
KAUCTPRINT#SPLPRT\REOG 16693 | DOE 001 A 1 |REquEUE |om0 05/18/18(01:02) | HOLD
KAUCTPRINT\#DODPRT\PSCNODOD |2702 | DOCHALA 001 A 1 |scRatcH |omo 05/17/18(13:25) |HOLD | Piint Completed Successfully @ 05-17-2018 13:29
KALCTPRINT\#SPLPRT\REOG 16697 | DOE 001 A 1 |Reaueue [omo 05/17/18(01:03) | HOLD
KAUCTPRINT\#DODPRT\PRNTO0T |8630 |DOCHALA 007 AN REQUEUE |00 05/16/18(15:00) | HOLD
KAUCTPRINT\#DODPRT\PRNT000D |31576 | DOCHALA 001 A N REQUEUE |000 05/16/18(15:00) | HOLD
KAUCTPRINT\ADODPRT\ANNUOIDD [363 | DOCHALA 001 A N REQUELE |000 05/16/18(15:00) | HOLD
KAUCTPRINT\#DODPRT\PRNTO00D | 13389 | DOCHALA 001 A N REQUEUE |000 05/16/18(14:42) |HOLD | Print Completed Successfully @ 05-16-2018 14:43
KAUCTPRINT\#DODPRT\BALRODDO |182... |DOCHALA 007 AN REQUEUE |00 05/16/18(14:27)  |HOLD | Prirt Completed Successfully @ 05-16-2018 14:32
KAUCTPRINT#SPLPRT\REOG 16699 | DOE 001 A 1 |Requeue [om 05/16/18(01:02) | HOLD
KAUCTPRINT\ADODPRT\PRNTO00D |20769 |DOCHALA 001 A 1 |scratcH [omo 05/15/18(1355) |HOLD | Prirt Completed Successfully @ 05-15-2018 14:13
KAUCTPRINT\#DODPRT\PRNTO00D |8630 | DOCHALA 001 A N REQUEUE |000 05/15/18(13:42) | HOLD
KAUCTPRINT\#DODPRT\PRNTO0D |8630 |DOCHALA 007 AN REQUEUE |00 05/15/18(1321) |HOLD | Print Completed Successfully @ 05-15-2018 13:34
KAUCTPRINT#SPLPRT\REOG 16695 | DOE 001 A 1 |Requeue [om 05/15/18(01:03) | HOLD
KALCTPRINT#SPLPRT\REOG DOE 001 A 1 |REQUEUE |om0 0514/1801:03) | HOLD v

=l
EL]

FleName: KAUCTPRINTNAEDODPRTAWPRNTO000&& 1710300940041
User: DIANE OCHALA

Device: HP-2285

Form: LANDSCAPE

Size: 139389 Class: A Copies: 1

2017/10/30 10:44 DIANE. OCHALR {Queue) File Released

2017710730 10:-01 DIAWNE COCHATA (Queues) Document status changed to be Emailed to
2017/10/30 10:00 DIANE. OCHALR {Queue) File Regueued On Printer: HP-2Z2B85 Using F
2017/10/20 10:00 DIANE.OCHRLZ (Queues) File Released

2017/10/30 10:00 DIANE. OCHALR {Queue) Changed To Print Only

2017/10/20 0%:55% DIANE.OCHRLZ (Queues) File Released

2017/10/30 05:40 DIANE. OCHALR {Queue) File added to Queue

Detail Info:
» Displays screen itemizing each action related to
the print file

Georgia Department of Education
Richard Woods, State School Superintendent
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Al.7. E-mail PCGenesis Reports

The VerraDyne Queue Manager allows reports in the print queue to be e-mailed in PDF format.

- Settings c Refresh
File Name:
TPRINT'#DODPRTWPRATONNN | 837

Elfile & ArchiveFiles T} Bxit ) About

A 1
KAUCTPRINTW#SPLPRT\R| ~ Delete AN

KAUCTPRINT\#DODPRT\A| Remove 1ALA 001 A 1 SCRATCH  |000 05/22/18(10:32)

KAUCTPRINT\#DODPRT\F| Detadliniy 1ALA 001 A 1 |scratcH [om 05/22/18(10:31) | HOLD

KAUCTPRINTWDODPRTY|  Emall &om A g Belo oo O R F T

KAUCTPRINT&DODPRTH Archive 1ALA ~— =

cuirnnmoonanii w5 ows o Right-click on the File Name allows the user to:
KAUCTPRINT\#DODPRT\PRNTO00D |31376 | DOCHALA 001 A . .

O CTPANTISPLPRTeEs Treess looe o A + E-mail (e-mail PCG report to another user)
KALCTPRINT\#SPLPRT\REOG 16693 | DOE 001 A

KAUCTPRINT\#SPLPRT\REOG 16693 | DOE 001 A 1 |REQUEUE [om0 05/20/18(01:03) | HOLD

KAUCTPRINT#SPLPRT\REOG 16697 | DOE 001 A 1 |REQuEUE |om0 05/19/18(01:02) | HOLD

KAUCTPRINT#SPLPRT\REOG 16693 | DOE 001 A 1 |REquEUE |om0 05/18/18(01:02) | HOLD

KAUCTPRINT\#DODPRT\PSCNODOD |2702 | DOCHALA 001 A 1 |scRatcH |omo 05/17/18(13:25) |HOLD | Piint Completed Successfully @ 05-17-2018 13:29
KALCTPRINT\#SPLPRT\REOG 16697 | DOE 001 A 1 |Reaueue [omo 05/17/18(01:03) | HOLD

KAUCTPRINT\#DODPRT\PRNTO0T |8630 |DOCHALA 007 A 1 |REQUEUE |om0 05/16/18(15:00) | HOLD

KAUCTPRINT\#DODPRT\PRNT000D |31576 | DOCHALA 001 A 1 |Requeue |om 05/16/18(15:00) | HOLD

KAUCTPRINT\ADODPRT\ANNUOIDD [363 | DOCHALA 001 A 1 |Requeue |omo 05/16/18(15:00) | HOLD

KAUCTPRINT\#DODPRT\PRNTO00D | 13389 | DOCHALA 001 A 1 |reaueue [omo 05/16/18(14:42) |HOLD | Print Completed Successfully @ 05-16-2018 14:43
KAUCTPRINT\#DODPRT\BALRODDO |182... |DOCHALA 007 A 1 |Reaueue [om 05/16/18(14:27)  |HOLD | Prirt Completed Successfully @ 05-16-2018 14:32
KAUCTPRINT#SPLPRT\REOG 16699 | DOE 001 A 1 |Requeue [om 05/16/18(01:02) | HOLD

KAUCTPRINT\ADODPRT\PRNTO00D |20769 |DOCHALA 001 A 1 |scratcH [omo 05/15/18(1355) |HOLD | Prirt Completed Successfully @ 05-15-2018 14:13
KAUCTPRINT\#DODPRT\PRNTO00D |8630 | DOCHALA 001 A 1 |Reaueue [om 05/15/18(13:42) | HOLD

KAUCTPRINT\#DODPRT\PRNTO0D |8630 |DOCHALA 007 A 1 |Reaueue [om 05/15/18(1321) |HOLD | Print Completed Successfully @ 05-15-2018 13:34
KAUCTPRINT#SPLPRT\REOG 16695 | DOE 001 A 1 |Requeue [om 05/15/18(01:03) | HOLD

KALCTPRINT#SPLPRT\REOG DOE 001 A 1 |REQUEUE |om0 0514/1801:03) | HOLD v

Send  Cancel

From: [DOCHALA@DOE K12.GA.US | Attachment: [PRNTO000@@171030_0940041
To: smearthur@dow k12 ga us v| [#] Requeue Pdf Password: I:I [] Email Password

Subject: |testing e-mail feature of new print queue |

N

Message: testing e-mail feature of new print queus \

Email Dialog:
* Allows the PCGenesis report to be e-mailed to

Georgia Department of Education
Richard Woods, State School Superintendent
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[ = = g =l Genesis Re =ssage (Plain Text) S=aeegl—x)

.I File I Message Developer McAfee E-mail Scan

@ lgnore x Q @ Q ml\ﬂeeting (13 caseo 3 ﬁﬂules' %MarkUnread ajb L ) -__j
QToManager @OneNote ECategorize' %' A

&Junkv Delete | Reply Reply Forward %More' Mave Translate L\\; Zoom

Dielete Respond

All 4 Team E-mail - = Actions = | ¥ Follow Up ~
‘ Quick Steps Move Tags 7 Editing ‘ Zoom

I From: DOCHALAEDOE K12.GA.US Sent: Thu 8/24/2017 12:08 PM
Ta: Diane Ochala
Cc
Subject: PCGenesis Report

(3 inmmm_nuum.vw (60 KB}
.
ToilseoN, 9900095 IuET

This report comes from the PC “aland payroll software. This e-mail may contain sensitive information and should not be
shared indiscrimately with other per

Georgia Department of Education
Richard Woods, State School Superintendent
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Al.8. Archive PCGenesis Reports

The VerraDyne Queue Manager allows users to permanently archive their PCGenesis report files. The
VerraDyne Queue Manager archives PCGenesis reports to the Archive Directory. The user will be
able to archive reports to specific archive directories, based on individual users or file types. The user
will be able to to view, rename, or requeue the archived files. A full audit tracking log of each archived
PCGenesis report will be available, detailing when the report was viewed, requeued, renamed, e-mailed,
and/or printed.

The VerraDyne Queue Manager allows reports in the print queue to be archived in PDF format.

E ] VerraDyne Queue Manager = | = -
.. Settings  (C'Refresh [E1File G} ArchiveFiles [ Exit i} About 3% Queued Files DOCHALA
File Name Size User Device Class | Copies| Disp Status Information ~

@ I N R = o sz o

Delete . HOLD
KAUCTPRINT\#SPLPRTR A REQUEUE | 000 D5/23/18(0103) | HOL| 000
KAUCTPRINT\#DODPRTYA Rnave 1ALA 001 A 1 SCRATCH  |000 05/22/18(10:32)  [HOLL
KAUCTPRINT'#DODPRT'A Detail Info 1ALA 001 A 1 SCRATCH  |000 05/22/18(10:31)  |HOLD
KAUCTPRINTDODPRTVA Email 1ALA 001 A TE-RRELTE ISR TET RSN TE
N . Ar;hwef
KAUCTPRINT\#DODPRTA R
ight-click on the File Name allows the user to:

KAUCTPRINT\#DODPRTVANNUOODD 869 | DOCHALA 001 A g
KAUCTPRINTWDODPRT\PRNTOU0D | 31876 | DOCHALA 001 A * Archive the PCG report _
KAUCTPRINT\#SPLPRT\REDG 16695 |DOE o1 A s .
KAUCTPRINT\#SPLPRT\REOG 16693  DOE 001 A 1 REQUEUE | 000 05/21/18(01:03) | HOLD
KAUCTPRINT\#SPLPRT\REDG 16693 | DOE o1 A 1 REQUEUE | 000 D5/20/18(01-03) | HOLD
KAUCTPRINT'#SPLPRTVREDG 16697 |DOE o1 A 1 REQUEUE | 000 05/19/18(001:02) | HOLD
KAUCTPRINTWSPLPRT\REOG 16693 DOE 01 A 1 REQUEUE 000 05/18/18(01:02) | HOLD
KAUCTPRINT\#DODPRT\PSCNOO0D |2702 |DOCHALA 001 A 1 SCRATCH  |000 05/17/18(13:29) (HOLD | Print Completed Successfully @ 05-17-2018 13:29
KAUCTPRINT\#SPLPRT\REDG 16697 | DOE o1 A 1 REQUEUE | 000 D5/17/18(1-03) | HOLD
KAUCTPRINT'DODPRTWPRNTO00T | 8690 |DOCHALA 001 A 1 REQUEUE |000 05/16/18(15:00)  |HOLD
KAUCTPRINTWDODPRT\PRNTO000 | 31976 | DOCHALA 001 A 1 REQUEUE |000 05/16/1815:00)  |HOLD
KAUCTPRINT\#DODPRTVANNUOODD |69 | DOCHALA 001 A 1 REQUEUE |000 05/16/18(15:00)  |HOLD
KAUCTPRINT\#DODPRTWPRNTO000 | 13989 | DOCHALA 001 A 1 REQUEUE  |000 D5/16/18(14:42) |HOLD | Prirt Completed Successfully @ 05-16-2018 14:43
KAUCTPRINT'DODPRTWBALRODNO | 182... |DOCHALA 001 A 1 REQUEUE |000 05/16/1814:27)  |HOLD | Prirt Completed Successfully @ 05-16-2018 14:32
KAUCTPRINTWSPLPRT\REOG 16699  DOE 01 A 1 REQUEUE 000 05/16/18(01:02) | HOLD
KAUCTPRINT\#DODPRT\PRNTO000 | 20769 | DOCHALA 001 A 1 SCRATCH  |000 05/15/18(13:55) (HOLD | Prirt Completed Successfully @ 05-15-2018 14:19
KAUCTPRINT\#DODPRTWPRNTO000 | 8690 |DOCHALA 001 A 1 REQUEUE  |000 D5/15/18(1342)  |HOLD
KAUCTPRINTWDODPRTWPRNTO000 | 8690 |DOCHALA 001 A 1 REQUEUE  |000 05/15/1813:21)  [HOLD | Prirt Completed Successfully @ 05-15-2018 13:34
KAUCTPRINT'#SPLPRT\REQG 16695 |DOE o A 1 REQUEUE 000 05/15/18(01:03) | HOLD
KAUCTPRINT\#SPLPRT\REOG 16693 | DOE 001 A 1 REQUEUE | 000 05/14/18(01:03) | HOLD ~

The PCGenesis report file will be archived to the Archive Name selected in the dialog box. The
Archive Name will default to the user’s archive directory.

a5 WArchiveList - O x

Archive Cancel

Archive Name: lﬁm v
] Remove File from Queus

File Name: PRNTD003@@180622_0952016

Retension Days: :D Retension Ver: |D ‘

Georgia Department of Education
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¢ The Archive Directory is where the VerraDyne Queue Manager permanently saves the reports:
+ KAUCTARCHIVEWDODPRT

./ Settings  (CF Refresh
File Name

CAUCTPRINT\FARPMTH\MRPTVO10 | 1138 .DOCHALA
CAUCTPRINTWFARPMTH\MRPTRO10 | 122 | DOCHALA 00

= | VerraDyne Queue Manager

ElFile |z ArchiveFiles

Size | User

) Bxit  igh About 199 Queued Files DOCHALA

i Class | Copies Disp Form Date  Status

' [1 |Recueue oo |06/22/18(14:43) |HOLD |
UEUE |000 06/22/18(14:43) HOLD

To bring up the archive, select =
(Archive) from the menu bar

Archive Files

The VerraDyne Queue Manager allows reports in the archive to be displayed in PDF format.
W Archive Folders - O ped
O View O Search FJ Exit &) About
Back Forward [
- DO? Document User Ret Days Ret Ver Date
= DoE _MHPWDTD s DOCHALA 0 0 06/22/2018
. DOCHALA 0 0 06/22/2018
.MRPTRMD ... DOCHALA 0 0 06/22/2018
B vrrTMO10 . DOCHALA 0 0 06/22/2018
.MRPTJOZO ... DOCHALA 0 0 06/22/2018
0 06/22/2018
From the Archive View, double-click File Name: 0 06/22/2018
+ Allows the archived report to be displayed in PDF format g x:’gﬁg
B vreTe020 . DOCHALA O 0 06/22/2018
B8 vrePTRO20 . DOCHALA 0 0 06/22/2018
B vreTB010 . DOCHALA 0 0 06/22/2018
Status

Georgia Department of Education
Richard Woods, State School Superintendent
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aPRNTDUI]lE§l|§'13062270933000.PDF - Adobe Acrobat Reader DC

File Edit Yiew Window Help
Home Tools PRNTOO01@@180.., % @ signIn
= HQ ®O© /| M MO s»- g BEAT © &
%
® B / n) v .
REFORT DATE: 06/22/2018 09:32:50 FAYROLL ALPHA DEZSCRIFTION FILE FAGE E
PROGRAM: EAY0200 DIRECT DEFOSIT BANE
TYPE CODE DESCRIPTION ROUTING
DDBK 01 ALLY DANE $00000018
DDBK 02 EE&T 200000029
DDBK 03 GECRGIA FEDERAL CREDIT UNMION $00000039
DDBK 04 WELLS EARGD S00000049
DDBK 05 REGICHS BANK 900000059
DDBK 0€ REGICHI BANK 4 $00000065
DDBK 07 RORTH GEORGIA CREDIT UNION 00000078
DDBK 08 COMMUNITY BANK & TRUST 900000089
DDBK 0% HALLCO COMMUNITY CREDIT UNION $00000099
DDBK 10 WELLS FARGD 2 900000108
DDBK 11 $00000119
DDBK 12 JUNTRUST BANK, NE GEZORGIA 500000129
DDBK 13 SCHOCLS FIRST FEDERAL CREDIT UNION 900000139
DDBK 14 CAST $00000148
DDBK 15 200000159
DDBK 1€ $00000169
DDBK 17 500000179
DDBK 18 S000001ES
DDBK 1% $00000158
DDBK 20 200000208
DDBK 21 500000219
DDBK 22 500000229
DDEE 23 900000229
DDBK 24 500000248
DDBK 25 200000259
DDBK 2€ $00000269
DDBK 27 500000279
DDBK 28 900000289
DDBK 2% 500000298 <
DDBE 30 500000309
DDBK 21 ATHENS FIRST BANKD AND TRUST 900000218
DDBK 31 FARMERS STAIE BANK $00000329
DDBK 22
DDBK 34
DEK 35 -
DDBE 36 H .
o Double-click File Name:
DDBK 3% 0 . .
DDBE 40
=S * Allows the PCGenesis report to be displayed in PDF
DDBK 41
DDBK 43
DDEE 44
DDBEK 45
DDBK 4€
DDBK 47
DDBK 48 S00000489
DDEE 4% 900000498
DDBKE 50 $00000508
DDBK 51 200000519
DDBK 52 CAPITAL ONE 360 900000529
DDBK 53 FULTCH TEACHERS CREDIT UNION $00000539
DDBK 54 SONTUST 800000549
DDBK 55 WELLS FRRGO 3 $00000559
W Archive Folders - O X

D View O Search Ff Bxit @) About

. (J Back ) Forward ||l Folders || [FH)~

& DoD Documert User RetDays RetVer  Date
@ DoE 0 0 06/22/2018
| Addto Queue as Spool | 0 0 06/22/2018
MRPT Add to Queue As Hold 0 0 06/22/2018
lMRP1 Delete File 0 0 06/22/2018
MRPT  Detail Info 0 0 08/22/20%
MRPT , 0 0 06/22/2018
lmnm Email 0 0 06/22/2018
MRPT Rename/Modify 0 0 06/22/2018
lMRPTEmn / 0 0 06/22/2018
l MRPTB030
.mg;:gfg Right-click on the File Name allows the user to:

* Add to Queue as Spool
* Add to Queue as Hold
e Delete File

Status|

Georgia Department of Education
Richard Woods, State School Superintendent
September 28, 2018 ¢ 8:48 AM e Page 17 of 44

All Rights Reserved.



Release 18.03.00 — Miscellaneous Changes / Installation Instructions

The VerraDyne Queue Manager allows reports in the archive to be renamed to a title that is more
meaningful to the user.

o' Rename Archive File — O e

Save Cancel

Folder: C:\UCTARCHIVE\#DODPRT\
Org Name: MRPTVO10

File Type: pdf Archive Name: [DOD v ‘
New File Name: |DETAIL OF INVESTMENT ACTIVITY July 2019 |

Ret Days: D Ret Ver: EI

W Archive Folders — O et

D View O Search Ff Exit @) About

J Back ) Forward |[i Folders || [0~

l_:]' DoD Document User Ret Days Ret Ver Date
& Doe B vreTRO20 . DOCHALA 0 0 06/22/2018
BvreTRO0 .. DOCHALA 0 0 06/22/2018
B vreTv010 . DOCHALA 0 0 06/22/2018
BvreTI020 .. DOCHALA 0 0 06/22/2018
B vrerion . DOCHALA 0 0 06/22/2018
B vrpPTE03D . DOCHALA 0 0 06/22/2018
B vreTE020 .. DOCHALA 0 0 06/22/2018
DETAIL OF INVESTMENT ACTIVITY July 2018 .. JEeletEls 0 0 06/22/2018
MRPTED10 .. DOCHALA 0 0 06/22/2018
B vreTa020 . DOCHALA 0 0 06/22/2018
B vrrTa020 .. DOCHALA 0 0 06/22/2018
B vreTa010 . DOCHALA 0 0 06/22/2018

Status
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The VerraDyne Queue Manager keeps track of a detail log for every entry in the archive.

lzer:
Device:
Form:
Size:

FileName: k) wctarch\kimarch\PRNT0000&& 170828 0845033 pdf
KAREN.MCARTHUR

HP-2275
EMAILKAREN
0 Class:

A Copies: 0

2017710430 12:1z2
2017710730 12:0e
2017708728 0B:45
2017708728 0B:45

DIZNE . OCHRLA
DIANE OCHRLL
ERREN _MCARTHUR
ERREN _MCARTHUR {

Detail Info:

(Archive)
{Archiwe)
(Queue)

chive)

File
File
File
File

Viewed

Viewed

added to Queue
copied to Archive

Displays screen itemizing each action related to the
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Al1.9. Automatically Set Payroll Reports, Vendor Check Reports
and Monthly Financial Reports to ‘Requeue’

Successful printing of payroll, vendor check reports, and financial monthly reports is imperative to
PCGenesis. The old process created these reports with a disposition of ‘SCRATCH?’ and

automatically deleted these reports from the print queue after printing. With the old system, if there was
a network hiccup and the reports were spooled but never printed for some reason, the reports couldn’t be
recovered.

An enhancement has been made to payroll reports, vendor check reports, and financial monthly reports
so that these reports are not automatically deleted from the print queue after being spooled to the printer.
Also, with this release, the Final Check Register for Manual Checks/Wire Transfers (F1, F4, F9) will
also be created with a disposition of REQUEUE.

Since it is very important to print these reports successfully, now these reports will be created in the
VerraDyne Queue with the disposition ‘REQUEUE’, allowing the reports to be spooled and respooled
numerous times, if necessary. All other PCGenesis reports will continue to be created with a disposition
of 'SCRATCH..

It is possible for the user to change the disposition of any PCGenesis report to be what the user desires
by right-clicking on the disposition field for a report and selecting either SCRATCH, KEEP, or
REQUEUE.

To change the Disposition of a print file:

The disposition of a print file can be changed by right clicking on the disposition (Disp) field for the
print file and selecting the desired option.

Disposition, valid values are:

SCRATCH - After printing or emailing, the document entry will be removed from the print queue and
the file on the disk will be scratched.

KEEP - After printing or emailing, the document entry will be removed from the print queue. The
document on the disk will not be scratched.

REQUEUE - After printing or emailing, the document entry will remain in the print queue in HOLD
status and the file on the disk will be not be scratched. The entry status will be set back to HOLD after
printing or emailing.

Disp Form
REGUEUE LT
REGUEUE 000

KEEP
RECQUEUE
SCRATCH

REGQUEL

REGUELU
RECLIFL

NOTE: Even though the selected reports will be sent to the VerraDyne Queue Manager with a
disposition of ‘REQUEUE’, the reports will only remain in the print queue for 30 days before being
permanently deleted. The VerraDyne Queue Manager constantly cleans up old files and will delete files
from the print queue after 30 days regardless of the disposition of the file.
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A1.10. New Printer Icons for Server/Workstation Desktop

Release 18.02.00 adds two new shortcuts in the K:\PCGIcon directory that can be copied to the server
desktop and workstation desktop. The PCGVADMIN icon brings up the VerraDyne Queue Manager
administration module. The PCGVQUE icon brings up the Verra Dyne Print Queue. Both shortcuts

will require the user to logon using their PCGenesis logon credentials.

Add required PCG shortcuts to server desktop:

»  PCGenensis print spooler administration: K:\PCGlcon\ 7 PCGVADMIN

»  PCGenensis print queue: K:\PCGlcon\ [ PCGVQUE
Add required PCG shortcuts to workstation desktop:

»  PCGenensis print queue: K:\PCGlcon\ [z PCGVOUE

Al.11. Full Backup of K:\ for PCGenesis

Because the VerraDyne Queue Manager utilizes SQL Server Express for the print queue database,
school districts must stop the VerraDyne Queue Service and theSQL Express service prior to running a
full backup of the K:\ PCGenesis disk drive or else the backup will not run to completion. If the
VerraDyne Queue Service and the SQL Express service are not stopped before running the backup of the
K: drive, the backup will abort because files will be open in SQL Server Express. To solve this
problem, the following commands need to be entered in the command prompt for Windows or added to
the backup bat file to stop the services:

NET STOP VQueueService
NET STOP MSSQL3$SQLEXPRESSPCG

After the backup has completed, the following commands can be entered in the command prompt for
Windows or added to the backup bat file to restart the services:

NET START MSSQL$SQLEXPRESSPCG
NET START VQueueService

IMPORTANT NOTE: The VerraDyne Queue Manager automatically runs a clean-up process every
night at midnight which should take approximately 15 minutes to run. Since this process runs at
midnight, please make sure that the PCGenesis backups and reorganizations are not scheduled to overlap
this timeframe. Overlapping processes may cause problems with the clean-up and backups.
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Al.12. VQueueService

Some school districts have a timing issue with starting the VerraDyne Queue Service VQueueService.
In some instances, VQueueService is not started correctly because SQL Express service
(MSSQL$SQLEXPRESSPCG) hasn’t had time to start first. To avoid issues with starting the

VQueueService, the Ga DOE recommends setting the VQueueService property to Automatic (Delayed
Start) as shown below.

VQueueService Properties (Local Computer) X
General | ogOn Recovery Dependencies

Service name: VQueueService

Display name: VQueueService

Description: VeraDyne PrintQueue

Path to executable:
C:\wgueue'\bin\VQueueService exe

Startup type: Automatic -
| Automatic (Delayed Start '
Automatic

Manual

) Disabled
Service status: Runmmng

Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here.

OK Cancel

Al.13. Update for the Microsoft® Word Print Queue (QWORD)

The PCGenesis Microsoft® Word Print Queue (accessed via the " putton from any PCGenesis
menu) has been updated to be compatible with the new VerraDyne Queue Manager software. The new
VerraDyne Queue Manager software creates print file names that are much longer than before and
QWORD has been updated to display the longer names. QWORD has also been updated to read the
SQL Server database which contains the print files names queued for printing.

This release corrects several problems with QWORD. Before, when the Print-Delete ( Frint-Delete )

button or Delete File(s) (wl) button was selected, the PCGenesis report would be deleted
from the disk, but the entry was not deleted from the VerraDyne print queue list. This caused
inconsistent behavior in the VerraDyne print processes. For example, because reports were not properly
deleted from the VerraDyne print queue list, old files would reappear and file names would be
duplicated in the print queue list. This problem has been corrected.
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Also, a problem has been corrected with the SORT ( w) feature. Before, the entries in the
QWORD report list were not sorted correctly according to the radio button for Newest, Oldest, and File
name. This problem has been corrected, and now the QWORD report list will be sorted correctly.

The PCGenesis Microsoft® Word Print Queue is a powerful feature which allows users to quickly
display and view PCGenesis reports in a readable format in Microsoft® Word. For users who have not
implemented the PCGenesis Word Print Queue, Microsoft® Word macros must be installed on each
user’s individual computer. In order to access the instructions necessary for installing the Microsoft®
Word macros, users may access the following link or call the PCGenesis Help Desk for instructions:

http://www.gadoe.org/Technology-Services/PCGenesis/Documents/A1 QWordMacro2010.pdf
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A2. Payroll System
A2.1. Expand FICA Gross and Pension Gross Input Fields

Before, several modules within Payroll would not accommodate amounts greater than $100,000.00 in
the FICA Gross and Pension Gross fields. Now, the following programs have been modified to allow
entry up to $999,999.00 for FICA Gross and Pension Gross:

e Calculate and Display an Employee’s Pay (F2, F2, F14)

e Enter Manual Check/Direct Deposit (F2, F3, F9, F9)
e Display/Delete Manual Check/Direct Deposit (F2, F3, F9, F10)
e Enter Voided Check/Direct Deposit (F2, F3, F9, F11)
e Display/Delete Voided Check/Direct Deposit (F2, F3, F9, F10)
e Update/Display Earnings History Record (F2, F10, F2)

A2.2. Georgia Department of Labor Announcement

Did you hear that Georgia Department of Labor (GDOL) will no longer mail out tax rate notices?
Employers will have to obtain their tax rate notices through Ga DOL’s employer portal. Registering in
the portal is simple.

1. Employers go to https://dol.georgia.gov/
2. Select Employer > “Employer Portal”
3. Select “Establish Administrator Access” at the bottom of page

Additionally, the Ga DOL would like to remind schools to utilize file upload option in PCGenesis
instead of mailing in magnetic media. Refer to the Payroll System Operations Guide, Section D:
Monthly/Quarterly/Annual/Fiscal Report Processing, Topic 2: Processing Quarterly Reports for more
information.
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A3. Financial Accounting and Reporting (FAR) System
A3.1. Expand Claims Against a Purchase Order to 24

The number of claims that can be processed against a purchase order has been increased from 12 claims
to 24 claims. This enhancement will reduce the number of purchase orders that need to be entered when
more than 12 claims must be processed against the same purchase order. This saves data entry time and
effort and improves reliability by not requiring duplicate entry of purchase order information.

This release automatically converts the Purchase Order File to increase the number of claims against a
purchase order from 12 to 24 claims.

PCG Dist=8991 Rel=18.03.00 09/21/2018 DOD 004 CADEVSYS  CASECOND WHITE — O x
PURCB200
P.0. Inquiry Uendor : 6654 HOME DEPOT INC
P.0. Number: Lpu32 1 HOME DEPOT LANE CLOSED
ATLANTA, GA 30008
Bill to - Facility: 163 Building: 2  SHITH SCHOOL @183 PO Output: 0=0ther
Ship to - Facility: 186 Building: SHITH SCHOOL 8186
Attn of: Jamie Builder Description: FINANCE - TEST PO
Requisition #: Date: 4/05/2018 Carry fwd/reopen date:
Amount : £355.81 Carry fuwd:
CLAIM INFORMATION
('St." indicates STATUS, (0) = Open, (P) = Paid, & (S) = Selected)
Seq Date Amount St. Seq Date Amount St.
1. 9999 4/06/2018 101.986 (0) 2. 9998 u/05/2018 .20 (0)
3. 9997 4/05/2018 40 (D) 4. 9996 4/05/2018 -21 (D)
5. 9995 4705/2018 .20 (D) 6. 9994 L4/07/2018 100.80 (P)
7. 9993 4/87/2018 125.88 (0) 8. 9992 u4/87/2018 1560.88 (0)
9. 9991 L4/08/2818 156.88 (0) 18. 99980 u4/089/2018 175.88 (0)
11. 9989 L4/16/2018 266.86 (0) 12. 9988 4/11/2018 225.88 (0)
13. 9987 4/11/2018 .29 (P) 14. 9986 4/12/72018 250.00 (P)
15. 9985 A4/13/2818 275.88 {(0) 16. 9984 L4/13/2918 275.88 (0)
17. 9983 A4/12/2018 308.88 (0) 18. 9982 4/14/2018 325.88 (0)
19. 9981 4/15/2018 325.00 (0) 20. 9980 u/16/2918 325.88 (D)
21. 9979 4/17/2018 3568.08 (0) 22. 9975 L4/67/2018 106.08 (P)
23. 9977 u4/19/2018 375.00 (C) 24, 9976 u4/20/2018 400.00 (C)
F1-F12=Claims 1-12, F18-F29=Claims 13-24, F17=Print F16=Reenter/Exit
NI F | F2 | F3 | F4 | F5 | F6 | F7 | F8 | F9 | F10 | F11 | F12 18.63.08
@ & |F18 | F19 | F20 | F21 | F22 | F23 | F24 | F25 | F26 | F27 | F28 | F29
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A4. Certified/Classified Personnel Information (CPI) System
A4.1. Infield/Outfield Status Removed from CPI Assignments

The Infield/Outfield Status field is no longer needed on CPI assignments and has been removed from
the data entry screen (F4, F1) as shown below. The Overall Infield Status field has also been removed
from the CPI Biographical Information screen.

PCG Dist=2011 Rel=18.03.00 09/24/2018 DOE 001 CADEVSYS  CASECOND GREY — O X

DISPLAY/UPDATE INDIVIDUAL EMPLOYEE INFORMATION CPICH1B8
CERTIFICATE FILE - ASSIGNMENT 1 DETAIL INFORMATION

SSN: 999 - 08 - 9929 EMPLOYEE #: 089929 NAME: ARSEDONDO, ELS

Assignment Type: [H (C or N)
School/Work Location: 166 Location 068106

Job Code: 1680 TEACHER MILD INTELL DISABILIT
Subject Hatter: 278 MATHEMATICS
Field Code: 911 SPED MATH COGNHITIVUE 4-8
Certificate Type: SRT STANDARD PROFESSIONAL T

2ndary Fund Code: G L]
Consolidated Fund Flg: N {¥Y or N)
Assignment %: 33.0

Cert. Effect. Date: 7/01/2817 Cert. Expire Year: 2622
Certificate Level: 6

m“ﬁ? F3§ F3 J an 18.63.00
r|s<:' Help

A4.2. Infield/Outfield Status Removed from CPI Transmission File

The Infield/Outfield Status field is no longer included on the ‘C’ record in the CPI Transmission File
(F4, F9, F1). Position 30 on the ‘C’ record layout has been changed to FILLER and is no longer
populated on the transmission file.

A4.3. Export/Import Selected Payroll / Deduction / CPI
Information

The Export Selected Payroll/Deduction/CPI Information (F2, F13, F8, F5) and the Import Selected
Payroll/Deduction/CPI Information (F2, F13, F8, F6) for the export/import of CPI assignment fields has
been modified. The Infield/Outfield Status field is no longer needed on CPI assignments and has been
removed from both the export and import for CP1 assignments. As a result, the import file layout for
CPI assignments has been changed.
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Selecting the Export File Type of ‘I’ (Create File to Modify and Import) during the export process
allows the user to create an export file which, after user modifications to the data have been made, can
then be imported back into the CPI File data.

f — ™
E PCG Dist=8991 Rel=18.01.00 03/16/2018 PCW 001 SV CADEVSYS CASECOND WHITE l‘:" (2T e S
PAY17ERT
Export Selected Payroll / Deduction / CPI Information
Select CPI Fields
Enter '¥' for the item to be reported Select only one item
CERT PAY STEP ASSIGHMENT 1 DATA
EMPL BASI3 CERT ASSIGHMENT 2 DATA _
SUM INFIELD STATUS ASSIGHMENT 3 DATA _
ANHUAL COWTR DAYS ASSIGHMENT 4 DATA _
ADUAHCE IHHIBIT ASSIGHMENT 5 DATA _
CERT YEARS EXP ASSIGHMENT 6 DATA _
HATIOHAL CERT
HIGHEST CERT LEVEL
LEVEL EFF DATE
EHMFL BASIS CLASS
ANHUAL WORK DAYS
LOCAL YEARS EXP
ANHUAL CLASS SAL
CERT ID
CASE OPEN 3U
I LOHMG TERM SUB
CPI Employees 0Only? & All Selected
" Only employees with ‘Include on CPI" = "
" Only employees with ‘Include on CPI" = ", with or without existing CPI data
F7-Return, F16=Exit
=N'=,gf| F7 18.81.080
F|6<::I

The following data is extracted for each CPI assignment:

Assignment Type

School/Work Location

Job Code

Subject Matter Code

Field Code

Certification Type

Secondary Fund Code

Consolidated Fund Flag

Assignment Percentage

Space Holder (Infield Status is no longer extracted)
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Section B: Installation Instructions for Release
18.03.00 Software

B1. Perform a PCGenesis Full Backup

When the prior evening’s backup was successful, and when installing Release 18.03.00 before
performing any work in PCGenesis for the day, proceed to B2. Install PCGenesis Release. In addition
to its current labeling, also label the prior evening’s backup CD/DVD/USB as “Data Backup Prior to
Release 18.03.00”. Continue to use the backup CD/DVD/USB in the normal backup rotation.

Step  Action

1 Verify all users are logged out of PCGenesis.

2 Follow the instructions in Section Al.11. Full Backup of K:\ for PCGenesis so that the
VerraDyne Queue Manager is stopped prior to performing a full system backup of the K:\
drive.

If the Uspool background task has not yet been removed from the from “All Users Startup”,
close Uspool at the server. Uspool must be permanently removed and should no longer be
running on the server.

3 Perform a PCG Full Backup to CD or DVD or USB.

4 When the PCGenesis backup completes, label the backup CD or DVD or USB “Full System
Backup Prior to Release 18.03.00”.

5 Proceed to B2. Install PCGenesis Release 18.03.00.
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B2. Install PCGenesis Release 18.03.00
FROM THE PCGENESIS SERVER
Step  Action

1 Verify all users are logged out of PCGenesis.

2 Open Windows® Explorer.

3 Navigate to the K:\INSTAL directory.

4 Verify PCGUNZIP.EXE, RELINSTL.BAT, and INSTLPCG display.

If PCGUNZIP.EXE and RELINSTL.BAT and INSTLPCG do not display, return to the
MyGaDOE Web portal, and detach the files from the Web portal again.

5 **k*k ALERT ***k

After downloading the files we need to make sure they are not blocked, otherwise when we
unzip, ALL the files will all be blocked. This is a new security feature of the Windows
Server 2012 / 2016 operating system.

To check whether the files have been blocked, right-click on each of the downloaded files and
select Properties. If you see a security message at the bottom, as shown below, you will need
to click the ‘Unblock’ button. This is a very important step!

For each of the downloaded files in K:\INSTAL, right-click on the filename and select
‘Properties’.

Georgia Department of Education
Richard Woods, State School Superintendent
September 28, 2018 o 8:48 AM e Page 29 of 44
All Rights Reserved.



Release 18.03.00 — Miscellaneous Changes / Installation Instructions
After right-clicking on each file, select the ‘Properties’ option:

Open with
Hﬂ Scan with Windows Defender...

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Depending on the version of the Windows operating system, the following screen displays:

INSTLPCG Properties X | & pcgunzip.exe Properties -
General Security Details Previous Versions General |COI'I'IpEI'libi|i‘t)" I Securit'_.fl Details | Previous Versions |
|INSTLPCG | E |pcgunzip.exe |
Type offile: File Type of file:  Application (exe)
Description: INSTLPCG Description:  pcgunzip.exe
Location: KAINSTAL Location: KAINSTAL
Size: 158 KB (162,304 bytes) Size: 31.0 MB (32,552,342 hytes)
Size ondisk. 160 KB (163,340 bytes) Size on disk:  31.0 MB (32 555,008 bytes)
Created: Today, July 27,2018, 2 minutes ago Created: Today, July 27, 2018, 3:24:21 AM
Medified: Today, July 27,2018, 2 minutes ago Modified: Today, July 27, 2018, 3:24:22 AM
Accessed: Today, July 27, 2018, 2 minutes ago Accessed:  Today, July 27, 2018, 9:24:21 AM
Attibutes: [ ]Read-only [ Hidden Advanced Atrbutes: [ ]Rs [] tidden
- : Security: This file came from another
Security: This file came from another computer - Unblock
and might be blocked to help protect computer and might be blocked to _
this computer. help protect this computer.
Cancel Apply OK | [ Cancel || ‘onb

Georgia Department of Education
Richard Woods, State School Superintendent
September 28, 2018 o 8:48 AM e Page 30 of 44

All Rights Reserved.



Release 18.03.00 — Miscellaneous Changes / Installation Instructions

6 Check the bottom of the ‘Properties’ dialog box to see if the following security warning is
displayed:

“This file came from another computer and might be blocked to help protect this computer.”

If the option is presented, select (Unblock) or check B the box to the left of
Unblock.

Do this for each of the files in the K:\INSTAL directory.

7 Right-click RELINSTL.BAT and select Run as administrator to perform the installation.
A status screen will display showing the release steps as they are completed.

A screen will display showing the progress of the installation:

1

[G PCG Dist=8991 Current Release 17.04.00 0 03/22/2018 5¥ §991 K\ SECOND
Inst1PCGE
Install PCGenesis Release
18.nn.nn
Installation Action Status
PCGOS 2K 2888
PCGTYPE su
Check Previous Install Continue Installation
PCGenesis Status Ho Active User
pocunzip
- Tounzip all files in pcgunzip.exe to the specified e |
EOPUREIES folder presz the Unzip button. el
Conversion ) Fun winZip |
Unzip to folder:
Finish Installation KNS TA Browse... | Cloge I
¥ Owenarite files withaut prompting About |
Help |
Unzipping LOGOMCLR
_  Any Key to Continue 18.nn.nn
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For PCGenesis Release 18.03.00 successful installations, the following message displays:

EE PCGDist=6991 Current Release 17.04.00 0 03/22/2018 S¥ 8991 K\ SECOND
InstlPCG
Install PCGenesis Release
18.nn.nn
Installation Action Status
PCGOS 2K 2888
PCGTYPE U
Check Previous Install Continue Installation
PCGenesis Status Mo Active User
PCGUnzip Files Unzipped
Copy Files Files Copied
Conversion GConversion Completed
Finish Installation (stallatiun Succes@
Any Key to Continue 18.nn.nn

8 Select Enter to close the window.
9 If the installation was successful: Proceed to B3. Verify Release 18.03.00 Was Successfully
Installed.

If the installtion was unsuccessful: Proceed to Step 10.

Georgia Department of Education
Richard Woods, State School Superintendent
September 28, 2018 ¢ 8:48 AM e Page 32 of 44

All Rights Reserved.



Release 18.03.00 — Miscellaneous Changes / Installation Instructions

A problem message displays if an error occurred:

[@ PCGDist=8991 Current Release 18.01.00 0 03,22/2018 SY 8991 K\ SECOND
InstlPCG
Install PCGenesis Release
18.nn.nn
Installation Action Status
PCGOS 2K 2088
PCGTYPE sU
Check Previous Install Continue Installation
PCGenesis Status Mo Active User
PCGEUnzip < Problem with PCGUHZIP.EXE >
Copy Files
Conversion
Finish Installation
@m with UMZIP Processt? - Call HEIPE
F16 = Exit 18.nn.nn

Step Action

10 Select F16 to close the window.

11 Return to the MyGaDOE Web portal, and detach the files again.

12 Contact the Technology Management Customer Support Center for additional assistance if
needed. A description of the error will display with instructions to call the Help Desk.
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A warning message will display if the release installation is repeated:

[f PCGDist=8991 Rel=18.01.00 03/22/2018 DOD 010 S¥ K:\SYSTEM K:\SECOND

Processing System Conversion for Release 18.nn.nn

Release 18_nn.nn conversion of the file

DESCA

CHANPAYR

<: has already run successfully. :>_

A warning message will display if the release installation is repeated, but in this case, the installation is
considered successful. In this instance, select any key to continue:

[ PCGDist=8991 Current Release 18.01.00 0 03/22/2018 S¥ §991 K:\SECOND

Install PCGenesis Release

Installation Action

PCGOS

PCGTYPE

Check Previous Install
PCGenesis Status
PCGUnzip

Copy Files

Conversion

Finish Installation

< Release Table Already Updated >

Any Key to Continue

Inst1PCG

18.nn.nn

Status

2K 2808

sU

Continue Installation
Mo Active User

Files Unzipped

Files Copied

Conversion Completed

< Installation Successful >

18.nn.nn
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Action

13 Proceed to B3. Verify Release 18.03.00 Was Successfully Installed.
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B3. Verify Release 18.03.00 Was Successfully Installed
Ste Action

1 Log into PCGenesis.
2 From the Business Applications Master Menu, select _30_| (F30 - System Utilities).
3 From the System Utilities Menu, select _17_| (F17 - Display Current Release Number).

The following screen displays:

E PCG Dist=2011 Rel=18.03.00 09/24/2018 DOEO0O1 CADEVSYS  CASECOND GREY - O =

DEFNRELM
The Following D.D.E. Releases Have Been Successfully Loaded:

DOE 16.61.68 8373172016
DOE 16.61.61 05/11/2016
DOE 16.82.088 06/30/2016
DOE 16.83.08 09/38/2016
DOE 16.83.61 11/38/2016
DOE 16.64.88 12/36/2016
DOE 17.02.08 06/30/2017
DOE 17.83.08 09/29/2017
DOE 17.83.01 1173872017
DOE 17.84.088 1272972017
DOE 18.681.688 03/31/72818
DOE 18.62.08 86/29/2018
DOE 18.83.08 09/21/2018

.NET Framework 3.5: H SQL SERVER EXPRESS 2012: HN
-NET Framework 4.5: ¥ SQL SERVER EXPRESS 2016: N SQL MANAGEMENT STUDIO 2816: N

Press <ENTER> or F16 to Exit

""“( 18.061.88
HG‘
Step  Action
4 Verify Release 18.03.00 displays.
The number of releases and the release installation date displayed may not correspond with
the preceding screenshot example. This is acceptable as long as DOE 18.03.00 displays.
If Release 18.03.00 does not display, contact the Technology Management Customer
Support Center for assistance.
5 Select Enter.
6 Log off the PCGenesis server.
7 Verify users remain logged out of PCGenesis.
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8 Proceed to C1. Verify VQueue Service is Running.

Georgia Department of Education
Richard Woods, State School Superintendent
September 28, 2018 ¢ 8:48 AM e Page 37 of 44

All Rights Reserved.



Release 18.03.00 — Miscellaneous Changes / Installation Instructions

Section C: After PCGenesis Release 18.03.00 Has
Been Installed

C1. Verify VQueue Service is Running

Step | Action

1 After finishing Section B, wait approximately 5 minutes to give the VQueueService time to
restart after installing the release. The final step of the release installation process
automatically restarted the VQueueService and it generally takes a few minutes for the
service to start up again.

2 Bring up the Control Panel of your PCGeensis server.

Control Panel

Select (Settings). Then select (Control Panel).

The following screen displays:

@ b Control Panel » LDcaISENices|

A% Administrative Tools
'@'Viewlﬂcal services €—————

@) Scarch Windows Help and Support for "Local Services”

Step  Action

3 Locate the “Search Control Panel” input box in the upper right-hand corner of the screen.
Enter Local Services in the input box.

4 Click "% Viewlocal senvices (vsjewy local services).
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The following screen displays:

File Action \View Help
e E Bz Bm »eanp

S,,, Services (Local)

VQueueService Mame - Description Status Startup Type Log On As
.,{‘:;E,Superfatch Maintains a... Manual Local System
Stop the service S», System Event Notification Service Monitors sy...  Running  Automatic Local System
Restart the service -%Ta sk Scheduler Enables a us.. Running  Automatic Local System
-S;‘:,TCPIIP MetBIOS Helper Provides su..  Running  Automatic (T.. Lecal Service
Description: -%Te\ephony Provides Tel... Manual Metwork Service
VerraDyne PrintQueue -%Them es Provides us.. Running  Automatic Lecal System
-.%Thread Ordering Server Provides or... Manual Local Service
-(...'-;i)UPnP Device Host Allows UPn... Disabled Local Service
-$U§Er Access Logging Service This service... Running  Automatic (D... Local System
-..‘.‘;')User Profile Service This service .. Running  Automatic Local System
25, Virtual Disk Provides m... Manual Local System
-%V\sua\ Studio Standard Collector Service Visual Studi... PManual Local System
._{‘-,‘:)VMToo\s Provides su..  Running  Automatic Local System
-S&VMware Snapshot Provider VMware Sn... Manual Local System

olume Shadow Cop Manages an... Manual Local System

Verrallyne Running  Automatic Local System
L Windows All-User Install Agent Install AppX... Manual (Trig... Local System
L5 Windows Audio Manages au... Manual Local Service
-(..;;;Window;Audio Endpoint Builder Manages au... Manual Local System
-%Wiﬂdow; Color System The WcsPlu... Manual Local Service
-%Wlndow; Driver Foundation - User-mode Driver Fram...  Createsand... Running  Manual (Trig.. Local System
-%Wiﬂdow; Error Reporting Service Allows error... Manual (Trig... Local System
. Windows Event Collector This service ... PManual Metwork Service
-%Windows Event Log This service .. Running  Autormnatic Local Service
-%Window; Firewall Windows Fi.. Running  Automatic Local Service
-S},Windows Font Cache Service Optimizes p... Running  Automatic Local Service
.QWindow; Installer Adds, modi... Manual Local System
-%Window; Internal Database Providesint.. Running  Manual NT SERVICE\MSSQLSMICROSOFTZ2WID
-%Wiﬂdow; Internal Database VS5 Writer Providesth.. Running  Manual Local Service
-f.'-;;Window; Management Instrumentation Provides a c... Running  Automatic Local System

Step  Action

5 Locate the VQueueService. Verify the status of the VQueueService is Running or Started.

6 If the VQueueService is not displayed or is not running or started, reboot the PCGenesis
Server. Then, repeat these steps starting at Step 1.

If after rebooting the PCGenesis Server, the VQueueService still does not display
“Running” or “Started”, contact the Technology Management Customer Support Center for
additional assistance.

7 Proceed to C2. Clean Up K:\SECONDWxxxPRT.
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C2. Clean Up K:\SECONDWxxxPRT

Ste
1

Action

Verify all users are logged out of PCGenesis.

2

Open Windows® Explorer.

Navigate to the K\\SECOND directory.

Remove miscellaneous files in the KI\SECONDWxxxPRT directories that are not actually
PCGenesis reports. (xxx is the three-character PCGenesis user 1D.)

Before, users would sometimes store personal spreadsheets, etc in their print spool directory
in KASECONDWxxXPRT. This causes problems with the VerraDyne Print

Spooler. Therefore, remove ALL miscellaneous files in the #xxxPRT directories that are
currently present. Copy these files somewhere outside of K\SECOND so that they do not
interfere with the VerraDyne Print Spooler. As users create new PCGenesis reports, the
#xxxPRT directories will be recreated automatically with only valid PCG reports, and then
the VerraDyne Print Spooler will run smoothly.

Advise all PCGenesis users to not save any miscellaneous files to the K\SECONDWxxxXPRT
directories.

Proceed to C3. Clean Up VerraDyne Print Queue Entries.
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C3. Clean Up VerraDyne Print Queue Entries

PCGVADMIN

Step  Action

2 Enter the Windows User ID of the technology specialist who installed the software.

If the Windows User ID of the technology specialist who installed the software is the same
as a PCGenesis User ID, enter the PCGenesis password that matches the user Id, otherwise

do not enter a Password.

3 Select III (OK).
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A2 Setup @nPrintQueue L ArchiveFiles  Auditlogs [ Exit igh About DIANE.OCHALA
.. Settings (Refresh [ElPath o ArchiveFiles ] Exit i) About 29 Queued Files DIANE.OCHALA

File Name Size | User Device Class | Copies| Disp Form Date + | Status
MANLDOOD 2324 | DOCHALA 001 AN SCRATCH  |000 09/21/18{08:17)  |HOLD
ANNUDO0D 869 | DOCHALA 001 AN SCRATCH  |000 09/21/18{08:07)  |HOLD
REOG 16791 | DOE 001 AN SCRATCH  |000 09/21/18{01:02)  |HOLD
PURCDO00 854 | DOCHALA 001 AN SCRATCH  |000 09/20/18{16:05)  |HOLD
PAYR 185 | DOE 001 AN REQUEUE | 000 09/20/18{16:03) |HOLD
PRNT0000 8690 |DOCHALA 001 AN SCRATCH  |000 09/20/18{14:55) | HOLD
ANNUDO0D 869 | DOCHALA 001 AN SCRATCH  |000 09/20/18{10:10) |HOLD
PRNT0000 31976 | DOCHALA 001 AN SCRATCH  |000 09/20/18{08:53)  |HOLD
PRNT0000 8690 |DOCHALA 001 AN SCRATCH  |000 09/20/18{08:51)  |HOLD
PRNT0000 13989 | DOCHALA 001 AN SCRATCH  |000 09/20/18{08:48)  |HOLD
REOG 16748 | DOE 001 AN SCRATCH  |000 09/20/18{01:02) |HOLD
PRNT0000 2143 | DOCHALA 001 AN SCRATCH  |000 09/19/18{12:32)  |HOLD
ANNUDO0D 869 | DOCHALA 001 AN SCRATCH  |000 09/19/18{12:20) |HOLD
REOG 16797 | DOE 001 AN SCRATCH  |000 09/19/18{01:03)  |HOLD
REOG 16793 | DOE 001 AN SCRATCH  |000 09/18/18(01:02)  |HOLD
REOG 16791 | DOE 001 AN SCRATCH  |000 09/17/18{01:04)  |HOLD
REOG 16791 | DOE 001 AN SCRATCH  |000 09/16/18(01:08) |HOLD
REOG 16795 | DOE 001 AN SCRATCH  |000 09/15/18{01:06) | HOLD

Step  Action

Reorganization Process is run in the middle of the night. If these reports are accumulating,

they can be deleted.

Highlight the old REORG reports as shown below. Multiple reports can be highlighted at

the same time.

4 Review the contents of the print queue.

5 If very old PCGenesis reports exist on the print queue, ask the individual users to delete old
reports that are no longer needed.

6 The REORG reports, highlighted above, are generated every day after the PCGenesis
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. Settings  (™Refresh [CFile o ArchiveFiles [} Exit i) About 29 Queued Files DOCHALA
File Name Size | User Device Class | Copies| Disp Form Date + | Status
KAUCTPRINT\#DODPRT\MANLOOOO | 2324 |DOCHALA 001 A |1 SCRATCH | 000 09/21/18(08:17) |HOLD
KAUCTPRINT\#DODPRT\ANNLODOD |869 | DOCHALA 001 A |1 SCRATCH | 000 09/21/18(08:07) |HOLD
KAUCTPRINT\#SPLPRT\REOG 16791 |DOE 001 A |1 SCRATCH | 000 09/21/1801:02) |HOLD
KAUCTPRINT\#DODPRT\PURCDO00 |85¢ | DOCHALA 001 A |1 SCRATCH | 000 09/20/18(16:05) | HOLD
KAUCTPRINT\#SPLPRT\PAYR 185 |DOE 001 AN REQUEUE | 000 09/20/1816:03) |HOLD
KAUCTPRINT\#DODPRT\PRNT0000 | 8630 |DOCHALA 001 A |1 SCRATCH | 000 09/20/18(14:55) | HOLD
KAUCTPRINT\#DODPRT\ANNLODOD |869 | DOCHALA 001 A |1 SCRATCH | 000 09/20/18(10:10) | HOLD
KAUCTPRINT\#DODPRT\PRNTOO000 | 31976 | DOCHALA 001 A |1 SCRATCH | 000 09/20/18(0853) |HOLD
KAUCTPRINT\#DODPRT\PRNT0000 | 8630 |DOCHALA 001 A |1 SCRATCH | 000 09/20/18(0851) | HOLD
KAUCTPRINT\#DODPRT\PRNTOO000 | 13989 | DOCHALA 001 A |1 SCRATCH | 000 09/20/18(08:48) |HOLD
KAUCTPRINT\#SPLPRT\REOG 16748 | DOE 001 A |1 SCRATCH | 000 09/20/18(01:02) |HOLD
KAUCTPRINT\#DODPRT\PRNTO000 | 2143 |DOCHALA 001 A |1 SCRATCH | 000 09/19/18(1232) |HOLD
KAUCTPRINT\#DODPRT\ANNLODOD |869 | DOCHALA 001 A |1 SCRATCH | 000 09/19/18(1220) |HOLD
UCTPRINT\#SPLPRT\REOG 16787 |DOE 001 AN SCRATCH | 000 09/19/18(01:03) | HOLD
CTPRINT\#SPLPRT\REOG Delete 001 AN SCRATCH | 000 09/18/18(01:02) | HOLD
\UCTPRINT\#SPLPRT\REOG Remove o0 a1 SCRATCH |000 09/17/18(01:04) | HOLD
CTPRINT\#SPLPRT\RE DEta_” Info 001 A |1 SCRATCH | 000 09/16/18(01:08) |HOLD
AUCTPRINT\#SPLPRT\RE Ema'_' 001 A |1 SCRATCH | 000 09/15/18(01:06) | HOLD
KAUCTPRINT\#DODPRT\PRNTOOC Archive o0 a1 SCRATCH |000 09/14/18(15:15) | HOLD
KAUCTPRINT\#DODPRT\PRNTOO000 |344.. |DOCHALA 001 A |1 SCRATCH | 000 09/14/18(15:04) | HOLD
KAUCTPRINT\#SPLPRT\REOG 16791 |DOE 001 A |1 SCRATCH | 000 09/14/18(01:03) |HOLD
KAUCTPRINT\#DODPRT\PRNTO000 | 37925 | DOCHALA 001 A |1 SCRATCH | 000 09/13/18(09:38) | HOLD
KAUCTPRINT\#DOEPRT\BANKIOO! |2076 |DOE 001 A |1 SCRATCH | 000 08/21/18(11:30)  |HOLD
KAUCTPRINT\FARPMTH\MRPTVD10 | 1138 | DOCHALA 001 AN REQUEUE | 000 08/13/18(12.05) |HOLD
KAUCTPRINT\FARPMTH\MRPTVD10 | 1138 | DOCHALA 001 AN REQUEUE | 000 08/13/18(11:54) | HOLD

Step  Action

7 Once the report(s) are highlighted, right-click on the first filename and select the Delete
option.

The following screen will be displayed:

Are you sure?

8 Select “Yes’ to delete the report(s).
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Ste Action
9 Tell your PCGenesis users to keep the VerraDyne Print Queue cleaned up so that extremely
old reports are not kept on the queue.
10 Proceed to C4. Perform a PCGenesis Full Backup After Release 18.03.00 is Installed.

C4. Perform a PCGenesis Full Backup After Release
18.03.00 is Installed

Step  Action |

1 Verify all users are logged out of PCGenesis.

2 Follow the instructions in Section Al.11. Full Backup of K:\ for PCGenesis so that the
VerraDyne Queue Manager is stopped prior to performing a full system backup of the K:\
drive.

If the Uspool background task has not yet been removed from the from “All Users Startup”,
close Uspool at the server. Uspool must be permanently removed and should no longer be
running on the server.

3 Perform a PCG Full Backup to CD or DVD or USB.

4 When the PCGenesis backup completes, label the backup CD or DVD or USB “Full System
Backup After Release 18.03.00”.

S Restart the VQueueService in ' View local senvices (vsjewy local services).
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