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Learning Object Repository v 2.0

Introduction

The Learning Object Repository (LOR) is designed to store, share, and catalog
resources using a metadata schema. The LOR acts as a digital library of educational
content. Georgia’'s LOR is designed to share learning objects through Teacher
Resource Link (TRL).

Metadata fields have been customized to match LRMI’s Cross State sharing initiative
as well as Georgia’s needs. Currently, the LOR is CEDS 3.0 compliant. Metadata
fields are explained in an additional document. For information regarding CEDS
visit https://ceds.ed.gov/Default.aspx

Intended Audience

The Georgia Department of Education (GaDOE) is pleased to present this document
as a guide for teachers using the Statewide Longitudinal Data System (SLDS) and
LOR. The intended audience of this guide includes administrators, curriculum
directors, lead teachers, principals and other users as determined in the State of
Georgia school districts for grades K-12.

By developing this LOR User Guide, the GaDOE is assuring that all State of Georgia
districts have access to the same information. The development and delivery of
teacher resources is more efficient and effective when all individuals work from the
same knowledge base.

This guide is meant to serve as the GaDOE’s LOR User Guide. It is not intended to
state new law or supplant any Federal or State laws, regulations, or requirements.
Nothing in this guide should be seen as having the force of law. This guide should
not be cited as law or as imposing any additional requirements or obligations
outside the requirements of existing law. Systems, schools, and parents are not
required to adhere to this guide, but only to the requirements of the IDEA as
codified in 20 U.S.C. § 1400 et seq., its regulations promulgated in 34 C.F.R. Parts 300
and 301, and the rules of the State of Georgia promulgated by the State Board of
Education.

Georgia Department of Education
Dr. John D. Barge, State School Superintendent @ @@@
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Access to LOR

To access the LOR, a user must be provisioned within the SIS Profile Manager or
provided with an external link. Please note: the external link is not available for
district or school users. This is provided for GaDOE employees who do not have SIS

acCcess.

1. Through SIS.
a. Log into the district SIS
b. Click on SLDS icon
c. From the blue menu bar, click on LOR

SLDS Parent Portal Support Resources Ier Usage Reports 1S Dashboard SEED ‘Growth Model 1LOR

i. IfLORis nota choice, please contact the district’s data

manager.
ii.  Notall applications listed above are available to all users.

®®© Georgia Department of Education
@ Office of Technology Services
August 9, 2017 « Page 4 of 18
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Communities and Collections

The LOR is organized by communities and collections.

Community: The LOR content is organized around Communities. Within each
community there can be an unlimited number sub-communities and an unlimited
number of collections

Sub-Community: Sub-Community is the secondary Community under the
Community. Within each Sub-community there can be an unlimited number of
collections.

Collection: Communities can maintain an unlimited number of collections in the
LOR. Collections can be organized around a topic, or by type of information.
Item: Each collection may contain an unlimited number of items.

Districts will have an individual community as well as collections. This area is
specific to district users and is not available for viewing or editing by users other
than those within the specific district. The State Collection and GaVS collections are
open for viewing in the LOR but are not able to be edited by users other than those
given specific credentials by the collection’s owners.

Community p—————2 . State of Georgia

Contractor Resources
- Learn Zillion
- TRL Resources
Sub-Community  |e——. NSDL
= Mathlanding: Elementary Mathematics Pathway
=« NSDL English Language Arts
Collection > = NSDL Math Common Core

Georgia Department of Education
Dr. John D. Barge, State School Superintendent @ @@@
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Discovery Tools

| DOE LOR Home — Community List Location Bar

Communities in DOE LOR
Click to Search
Select a community to browse its collections.
. GAVS Work Area
. GAVS_External_Submissions
All of DOE LOR - GAVS Shared

Communities & Collections i
+ State of Georgia
o Contractor Resources

o Learn Zillion

wwbmission » IRL Resources

- o NSDL

= Mathlanding: Elementary Mathematics Pathway

Navigation Bar = NSDL English Language Arts
« NSDL Math Common Core

Location Bar

The site navigation bar allows the user to move back to pages using the quick links as
“bread crumbs” for the user’s path. The user profile for External Site users is included in
the Navigation bar.

Quick
Links e DOE LOR Home — CommunityList

Navigation Bar

The navigation bar enables the user faceted searching. Thus a user can filter what they
are looking for by grouping entries into a facet, and drill down to find the content
interested in. Instead of user searching: [wetland + "dc.author=Mitsch, William |" +
dc.subject="water quality" |, users can complete an initial search, [ wetland ], and then
filter the results by attributes. The main navigation bar is compiled of Search, Browse,
and My Account. This menu transitions the right side work area with various content.

®®© Georgia Department of Education
Office of Technology Services
BY NC SA
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Search DOE LOR
Click to Search

Click Search to find specific
resources with in communities
or collections.

Browse

Communities & Collections

L Click Browse to view available
resources in communities and
collections.

Click My Account to Approve

Submissions p—
Start A New Submission

Search

1. Search Scope: Choose community
2. Enter search topic in GO space.
3. Click the Go button

DOE LOR Home — Search

Drop down menu |- EEETTECWSSSSN = Search
. Click to Search
provides user B— B Go Space
access to specified Search Scope: (St of Geora 1]
collections. N Gammuntcs & Coectons { Go Button
| Myccount | Filters
Add Filters:

submissions or to Create a
new submission.

Use filters to refine the search results

Title m

Sort options
Results/page |10 [~] Sortitems by | relevance [~] in order | descending [~] [Ty

Search Results

Search produced no resufts

Adding Filters

1. Torefine a search Add filters.
2. Choose where to apply filter
Title: name of the resource

Subject: educational subject material
Course: course alignment

S0 a0 o

Publisher: the entity credited for pub
g. Date Issued: the date the object was 1
3. Click on the ADD button

Author: the person credited for creating the resource

Creator: the person credited for tagging the resource

lishing the resource
oaded into the LOR

4. Click the GO button once filters have been added
5. Toremove filters, uncheck the box in the Filters area.

Georgia Department of Education

Dr. John D. Barge, State School Superintendent @ @@@
August 9, 2017  Page 7 of 18
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Search

Search
Search Scope: St of Georga - 1

Check box

Sort options

Search
Results

Sort tems by e
é Search Results for Community: State of Georgia - 1

Browse

The browse feature allows the user to view items within a specific community and
collection. Only the collections and communities the user has access to will appear
in the work area.

1. Click on a community or collection to Browse.

2. When the community or collection appears, the Navigation Bar will transition to

provide more options for searching and filtering in the community or collection.

3. Statics and Resource Library are added into the Navigation Bar.
e Statistics provides information on access within the LOR only.

4. Resource Library provides predetermined filters for the community or collection.
e Title: name of the resource

Author: the person credited for creating the resource

Subject: educational subject material

Course: course alignment

Creator: the person credited for tagging the resource

Publisher: the entity credited for publishing the resource

Date Issued: the date the object was loaded into the LOR

Clicking on any Grade or Subject heading in the Resource Library will filter

the results.

®®@ Georgia Department of Education
@ Office of Technology Services
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Context is
available to
provisioned
users.

Newly
presented
Navigation
Bar fields

Search DOE LOR

This Callection

Advanced Search

Browse

All of DOE LOR

Communities & Collections
This Collection

Issue Date

Authors

Titles
Subjects

My Account

Submissions
Start A Mew Submission

\I

Edit Collection
Item Mapper
Export Collection
Export Metadata

Created
61712013

Statistics

View Stafistics

Grade

Subject

Mathematics (1263

AnBaker@doek12.ga.us (1683

My Account

Start a new
submission
click in the
Navigation
Bar or in the
Workflow
area

Resource Library

Created
61712013

Created
61712013

Created
61712013

Recent Submissions

Learn Zillion

Browse by . .
 lssueDatp Quick filter
 Sibeas options Keyword
Search within this cuHecﬂ search in
collection

Submit a new itern to this collection

Search Results

Understand that the value of a digit in one place is 1/10 the value of the diqit to the Ieft using decimals
In this lesson you will learn that the digit in one place is 1/10 the value of the digit to the left by using base ten blocks
Subject: Mathematics

Course Name:

Grade: 5

Resource URL: hitp com| 142

Author: Unknown author

d-that-the-value-of-a-digit e-place-is-1104he-value

f-the-digit-to-the-left-using-decimals

Identify the value of a digit by looking at its place

In this lesson you will leam how to identify the value of a digit by looking atits place
Subject: Mathematics

Course Name:

Grade: 5

Resource URL: htip i

Author: Unknown author

1424-identify-the-value-of-a-digit-by-looking-at-its-pl.

Find missing edge lengths on composite 30 prisims

In this lesson you will leam how to identify missing edge lengths on composite 3D prisms by locating parallel edges
Subject: Mathematics

Course Name:

Grade: 5

Resource URL: htip i

Author: Unknown author
11591-find-missing-edge-length ite-3d-pi

Recognize that volume is additive by finding the volume of a 3D figure composed to two rectangular prisms

In this lesson you will recognize thatvolume is additive by finding the volume of a 3D figure composed of two rectangular prisms.
Subject: Mathematics
Course Name:
Grade: 5

Resource URL: hiip:

Author: Unknown author

dditive-by-finding-the-volume-of.

11592-recognize-thatvol 30

Compare rectangular prisms with different dimensions using the volume formula

In thic lneenn

vt il ranarn aricme with diffnrant dimaneinne b osinn e sl farmoio

My Account has two options:

1. Submissions: This area provides access to previously submitted resources.
2. Start A New Submission: This area provides link to begin tagging a new

object.

DOE LOR Home — Submissions

Search DOE LOR

Click to Search

Browse

Submissions & Workflow Tasks

; l starta new submission

All of DOE LOR
Communities & Collections

Submissions
start A New Submission

Archived Submissions

The Submitter will see Approved, Pending and Rejected
items in this area. Only Approvers will see Task Pool.

These are your completed submissions which have been accepted into DOE LOR.

Show [10_[~] entries
Date accepted

2013-11-14

& Title Collection

Serendipitous Fairy Tale Tabloids TRL Resources - 1

Showing 110 1 of 1 entries

Submitter

search

4 Previous Next p

Submissions

The “Start a New Submission” link allows users to tag new learning objects for

release in TRL.

1.

Click Start New Submission

2. Choose Community and Collection

Georgia

Department of Education

Dr. John D. Barge, State School Superintendent
August 9, 2017 « Page 9 0of 18
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Learning Object Repository v 2.0

3. Enter Metadata Tags [See Cross State Metadata Guide for details
(Appendix A)]

DOE LOR Home — ltem submission

Select
Collection to
tag resource
into.

Click Next

Item submission

Click to Search

Select a collection

Browse .
pllection:
All of DOE LOR Select e

Communities & Collections

Select a collection
Submissions * )

wish to submit an item to

Stari A New Submission m l

Enter the Resource Title
Enter the Resource Description
Enter Keywords (up to 5) after each Keyword typed in, click add.
Choose a Grade
Choose a Subject
Choose a Course Number (multi-select CTRL+Click)
Choose Educational Alignment (multi-select CTRL+Click )
Choose an Element if appropriate or available
Choose Alignment Type:
a. Assesses
b. Teaches
j-  End User
a. Student
b. Teacher
c. Parent
d. Administrator
k. Digital Media Type (select from drop down menu)
. Copyright Permission (select from drop down menu)
m. Publisher/Provider
n.
0.

FE@ e AN op

Resource shared with State
Creator

Click NEXT or Save and Exit

Specify URL or Upload a file -choose from drop down.

Enter the URL or Upload the file

Choose program if applicable

Choose the Learning Resource Type that best describes the resource
If the resource is an article or book, specify the Lexile level

Choose Resource Classification that best fits the resource

File Extension

<grmT® oo

Click Next

®®© Georgia Department of Education
@ Office of Technology Services
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w. Review submission metadata

Correct one of

these will {:\Ilow > Correct one of these
user to edit

metadata before The item has not been
submission. submitted for approval until

the Complete Submission

Save & Exit cﬂmpme suhmission button has been clicked.

Return to previous To return to a submission later without
submission screen. submitting for approval, click Save &
Exit. The submission will appear in
Unfinished Tasks Tab.

Workflow Tasks

Depending on permissions established by the district, users may see some or all of
the following tabs:

Unfinished Items Pending Tasks Items being Approved ltems Rejected ltems
(2) Reviewed

1. Unfinished Items: these are learning object tags that have not been completed.
In order for a resource to appear here, the user may have timed out, exited without
submitting for approval, or exited without saving

2. Pending Tasks: these are items that are awaiting approval and have not been
“taken” by an approver for review.

3. Items Being Reviewed: these are items that have been taken by an approver and
are being reviewed for approval.

4. Approved Items: these are items that have been approved for release in TRL.

5. Rejected Items: these are items that an approver has rejected. These resources
will appear in the unfinished items for a submitter.

Georgia Department of Education
Dr. John D. Barge, State School Superintendent @ @@@
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Unfinished Items

Submissions & Workflow Tasks

start a new submission

Learning Object Repository v 2.0

Click title to
finish Unfinished ltems Pending Tasks Items being Approved ltems Rejected Items
L {2) Reviewed
submission.
Unfinished submissions
se are incomplete item submissions
Show N &]entes
= Title Collection Submitter
Subm
] 2013-11- Training Contractor Resources
14:13:25 Guide -1
] 2013-11- Untitled TRL Resources - 1
18:13:38
Showing 1 to 2 of 2 entries 4 Previous Next
1. To complete an unfinished item, click on the Title.
Item submission
Testing
Description:
Show Full Item Teeting
1 Grade: 8-12
Record WI” Subject: CTAE
present the St et
saved tags Course Name: Advanced AC and DC Circuits - 21.x530
Files in this item View/Open will
e <—— open the file
for review.
To complete
51..|bm|55|on, .m.
click Resume.

2. Review item and tags.

3. Click Resume.

4. Continue tagging with the metadata fields

Pending Tasks

These tasks are items that are awaiting approval before they are added to the
repository. There are two task queues:

1. Tasks You Own: for tasks which an approver has chosen to accept
2. Tasks in the Pool: for tasks which have not been taken by an approver yet.

[osle

Georgia Department of Education
Office of Technology Services
August 9, 2017 » Page 12 0of 18
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Workflow tasks

These tasks are items that are awaiting approval before they are added to the repository. There are two task queues, one for tasks which you have chosen to accept and another for tasks which have not been taken by

Check tO anyone yet.

Select Tasks you own
Show [ 10 [=] entries Search: Return selected tasks to the pool

o Item Date Submitted Collection Submitter
e Realism 201311181513 Contractor Resources - 1 S ———
Showing 1to 1 of 1 entries 4 Previous Next
Tasks in the pool
Show (10 [«] entries Erer
= Task Item Date Submitted Collection Submitter
Awaiting reviewer's attention Training Guide 2013-11-18:15:26 Contractor Resources -1
Showing 1to 1071 entries 4 Previous Next
we—

3. To take a task from the Task Pool, click the check box and click on Take Selected
Tasks.

4. The tasks selected will then be moved to the Tasks You Own area.

5. Items can be removed from the Tasks You Own to the Task Pool by clicking the
check box, then Return selected Tasks to the Pool.

Unfinished Items Pending Tasks Items being Approved ltems Rejected Items
2) Reviewed

Workflow tasks

These tasks are items that are awaiting approval before they are added to the repository. There are two task queues, one for tasks which you have chosen to accept and another for tasks which have not

been taken by anyone yet

Tasks you own
Show (10 [] entries Search Return selected tasks to the pool
n - - Take or
Task Item Date Sub d Coll s

=] Submission being reviewed Lesson Plan: Romanticism Overview 2013-11-19:07-56 TRL Resources - 1 ’_ Retu rn
Showing 1 to 1 of 1 entries o Previous Next TaSkS

Tasks in the pool

Show [10_[] entries Search: Take selected tasks

- Task Item Date Submitted Collection 5 i

] Awaiting reviewer's attention American Romanticism 2013-11-19:08:00 TRL Resources - 1
Showing 1to 1 of 1 entries o Previous Next p

Items Being Reviewed

This tab displays resources that have been submitted and are currently under
review by an approver. To appear in this section, an approver must “take the task”
from the task pool. There are no functions in this tab.

Unfinished Pending Tasks Items being Approved ltems Rejected ltems
Items (1) Reviewed

Submissions being reviewed

These are your completed submissions which are currently being reviewed by collection curators.

Show |10 [] entries Search
Title & Date Submitted Collection Status Submitter
Romanticism A definition 2013-11-18:113:38 TRL Resources - 1 Submission being reviewed
Training Guide 2013-11-18:15:26 Contractor Resources - 1 Awaiting reviewer's attention
Showing 110 2 of 2 entries 4 Previous Next

Georgia Department of Education
Dr. John D. Barge, State School Superintendent |@ @@@
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Learning Object Repository v 2.0

Approved Items

This tab displays the completed submissions that have been reviewed and approved
by an approver. See Reviewing Items section for details on how to approve items.

Unfinished Pending Tasks Iltems being Approved ltems Rejected ltems
Items (1) Reviewed

Archived Submissions

These are your completed submissions which have been accepted into DOE LOR

Show |10 [=] entries Search:
Date accepted — Title Collection Submitter
2013-06-20 Memoair Booklet Information Sheet TRL Resources -1 _ _
2013-06-20 Memoir Peer Review TRL Resources - 1
Showing 1to 2 of 2 entries Trevious Next e

Rejected Items

This tab displays the resources that have been reviewed and rejected by the
approver. If the approver enters a reason for the rejection, it will appear in the
Reject notes section. See Resubmission section for direction on resubmitting a
rejected item.

Unfinished ltems Pending Tasks ltems being Approved ltems Rejected ltems
(2) Reviewad

Rejected Submissions

Show [ 10 [=] entries Search: Remove selected submissions

Sul?;tiile d Title Collection Submitter Reject Notes
[ 2013-11- % ;\ﬂ Rejected by reason:
19:08:05 O?gr:\?g\:’c\sm 1ESUWCES - lordundeeteacher Please review standards alignment and resubmit for approval. on 2013-11-19T13:05:47Z (GMT)
Showing 1to 1 of 1 entries « Previous Next

@@@ Georgia Department of Education
|@ Office of Technology Services
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Learning Object Repository v 2.0

Reviewing Items for Approval

Only users with the approver permission will be able to approve and reject items in the
repository. Once approved, these items will sync with TRL within 24 hours.

There are 3 steps in reviewing an item for approval:

1. Take Task
2. Review metadata tags
3. Approve or Reject item

To Take Task

1. From the Home screen My Account click on Submissions.

2. Click on the Pending Tasks tab

3. Select tasks from the Tasks In the Pool by checking the box to the left of
the item

4. Click on Take Selected Tasks.

5. The task should now appear in the top section called Tasks you Own.

To Review Metadata Tags

1. Click on the Item title from the Tasks you Own section.

2. A new window will appear.

3. The title, description, grade, subject standard and course alignment are
provided on this page.

4. In this window, click on Show full items record to display ALL metadata
tags.

5. The Full Item Record will be displayed for review.

Item submission \

Principles of Marketing e Textbook Simple Item Record.

Description:

An Open Ed textbo

Msrésting Principles. This text was adspted by The Saylor Foundstion under s Crestive Commens Attibution-NenCommercial-ShareAlike 3.0 License without sttibution as

requested by the work's original cestor o licensee

Grade: 512

. . . Subject: CTAE Pathway
If an item is a file s(a:dm Mo WKT-MPA1; MKT-MP-10; MKT-MP-11; MKT-MP-12; MKT-MP-12; MKT-MP-2; MKT-MP-2; MKT-MF]
rather tha n a U RL, the @dard ot 4, MKT-MP-5; MKT-MP-8; MKT-MP-7; MKT-MP-8; MKT-MP-2 )
flle W|” be aVaiIable Course Hame: Marketing Frinciples - 085740
iewi ' Files n this
for viewing an.d . ey
downloading in this B i
section.

Actions you may perform on this task:

Hyou ha

If you ha sked to enter a message indicating why the item is .
Lnsuitable, and whether the submitter should 3 om I
Return the task to the poal so that another user may perform the task Return task to pool

Cancel

Georgia Department of Education
Dr. John D. Barge, State School Superintendent @ @@@
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Item submission

Resource de.description This authentic Halian language video intreduces us to biology and natural scisnce in Halan & US
== Description

The first column
shows the tag

"23:03:34Z No. of bitstreams: 0

de.description.provenance Sub
de.deseription.provenance 853 EDT 2014 o
de.description.provenance e word "discusses" and add a period at the and of the sentenca. Thanks!  en

de.description.provenance

names based on the P ——
. Digital Media Type ~ dec.format Webpage &n US
sC h ema in Subject de.subject World Languages &n US
SumeSS|0ns area. :::::e :\':—:':I:'\: Biology and Natural Science, in ltakian : 32
Th e Seco n d co | u m n lom.educational.intendedenduserrole  Student en US
shows the object - P s
lom.general keyword en_US
repository code. o
. Copyright de.rights.license en US
The third column pamisaon ’
Course Number ga.coursenumber en_US
shows the tags s
entered by the : o
Smeitter- Educational ga.standard.name MLILINT e US The resource I|nk is
- R mep=| provided in orderto
AlgnmentType  ga.allgnmentiype enUs review item.
Learning ga.resourcetype.learning &n US
P
Show simple
item record Wi” ere. s associated with thes dem.
_9 ‘Show simple ltem recard
return to e et e ot - =
p rev i O u S SC ree n . I:ée:":hfe-:.n:.':\'\‘d foun st collection, sabect "Reject”. You will then be askad to enter a message indicating why the item is unsuitable, and whether the submitier should
Return e task o the pool sa that another user may perform the task.

Approve, Reject or Return

1. Inthe area marked Actions you may perform on this task: there are
buttons to
e Approve item: will mark item approved and send to TRL.
e Rejectitem: will mark item as rejected and will not send to TRL.
e Return to Task Pool: will neither approve nor reject the item.
2. Items are able to be approved, rejected or returned when showing Simple
or Full Item Record.

Resubmission

If an item has been rejected it will only appear in the Rejected Items tab. All users have
permissions to see rejected resources.

Click on Rejected Items.

Click on the Title of the Item to be resubmitted

Edit appropriate metadata fields

Complete submission

Task will be returned to Task Pool when it has been marked a complete
submission.

SNl

A resource can also be deleted in the rejected area.

1. Click on the Rejected items.
2. Click the check box for the resource to be deleted.
3. Click Remove Selected Submission button.
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Editing an Approved Resource

After an item has been submitted to the LOR and synced to TRL it can be edited, withdrawn

or deleted. There are several steps to editing, withdrawing or removing an item.

1. Find item in the LOR.
a. Complete a search by using the title OR
b. Complete a search by using the URL

2. From the Work area choose the resource by clicking on the Title.

3. The simple item record will appear.
4. From the Context Menu select Edit this item.

Search DOE LOR
This Collection

Advanced Search

Browse

All of DOE LOR
Communities & Collections
This Collection

Subjects

My Account

Submissions
Start A New Submission

Edit this item
Export ltem
Eq;-:rt Metadata

Statistics

View Statistics

Georgia Habitats
)

Date: 2013-06-20

Description:
Students will use Kid Pix to creats models of the different Georgia habitats

Grade:

Subject:

Standard Name:
Standard Element Name:
Course Name:

Show full item record

Files in this item

Files Size Format View
There are na files associated with this item

This item appears in the following Collection(s)
+ TRL Resources - 1

T1a; T1b; T, T1d; T2b

While there are several tabs in the Edit Item workspace, only use and edit the item in the Item
Status Tab. The other tabs are for coding and syncing purposes. Any changes to this area will
impact the item and/or collection in TRL.

Export item and Export Metadata are not fully functioning at this time.

Georgia Department of Education
Dr. John D. Barge, State School Superintendent
August 9, 2017 « Page 17 of 18

©0Ie)



Learning Object Repository v 2.0

Edit Item
[t laOannc | | sk

Welcome to the item management page. From here you can withdraw, reinstate, move or delete the item. You may also update or add new metadata / bitstreams
on the other tabs.

Item Internal ID: 2246

Handle: 123456789/2246

Last Modified: 2013-11-27 10:57:59.951

Item Page: https://doelor.gadoe.org/xmiuihandle/123456789/2246
Edit item's authorization policies: Authorizations...

Withdraw item from the repository: Ryl Lo

Maove itern to another collection: m
Completely expunge item: Permanently delete
Update item data: Update ltem

Within the edit Item Status tab, there are several actions that can be applied to the item.
Authorizations: This should not be changed as it will impact TRL.

Withdrawn item: It is a logical deletion. It can be restored. Use this this option to keep the
item in the LOR but remove it from TRL.

Move: This feature allows the resource to be moved to another collection. The user must
have permission to access the collection in order for the item to be moved.

Permanently Delete: This will remove the item from the LOR and TRL permanently.
Update Item: Allows the user to Edit the metadata tags submitted with the resource.

For each option chosen, the user will need to confirm the action on the next screen.

Common Issues

Log-Out

Currently, the LOR does not have a log out feature for users accessing the LOR using
an external log in; accessing the LOR via SLDS through a SIS does provide a log out.
It is best to clear out your browser settings (Clear Cache) when entering into a new
LOR session. Using the incognito/private mode on your browser is also suggested.
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