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Welcome!
Continuous Communication with Families will begin shortly.

While you are waiting, please ensure your sound is configured properly.

= °\ Press the Sound Check R =
U Ree Button on your control panel. R
@ [,',MUTED _ D) Q %
il szeake(sicoﬂexamZOWZSmnAudnHD)'l ’ E}E‘a‘%ij‘j?f a Yondi 4 : K
Press the green button to
S : perform the sound check.
. If you are having trouble,
GoTowebinar try telephone mode.
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Continuous Communication
with Families

Presenter: Jason Clay, Communications Specialist

Topics:
1. Best Practices for Good Communication
2. Suggestions for Classroom Communications Platforms
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» Graduate of Shiloh High School in
Gwinnett County

« Bachelor of Fine Arts (Art) Degree
from Valdosta State University.

Jason Clay | | _
Communications Specialist * 16 Years in Graphic Design and
Parent Engagement Program Communications.
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If you are having audio difficulties, see the
Webinar Audio Technical Assistance document under the
handouts section of the control panel for help.
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Locate the hand icon
on your control panel.
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= Questions

[Enter a question for staff]

Continuous Communication with Families
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Raise your hand If you have
attended a webinar before.

8/29/2016 7


http://www.gadoe.org/

(70 OE

eeeeeeeeeeeeeeeeeeeeeeeeeee

Raise your hand If you have attended
a Parent Engagement Program
webinar before.
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Date: ? 15 ]ZOI A
Name: -J-Ega(\ C(Q\{_}
Focus of Professional Developmaent: ew‘ COMMW{MQ\
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To reach my goal, | will

*  Number of days per week: 2’

|
*  How long each day: /Z ‘\f

*  Reminders: M&d« Mot fieations
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What 1s Communication?

* Initiate, Maintain, and Build Relationships
* Trust

8/29/2016 14



http://www.gadoe.org/

-
: ™
Richard Woods,
Georgia’s School Superintendent

“Educating Georgia’s Future”
gadoe.org

Questions to ask yourself

* What is the purpose of the message?
 Does it serve the purpose well? 2

» Relevant? A
» Reader-friendly? f 3

8/29/2016 ()
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Questions to ask yourself

 Delivered in a timely manner?
* |s it delivered reliably? 2

* Feedback mechanism? Eh
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What about the Law?
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What about the Law?

Parent Engagement Handbook
page 20
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What about the Law?

* Engage with them
* [nform them

» Seek their input
* Build trust

8/29/2016 19
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What Is the purpose of your
communication?

 Does It advance Academic Excellence?
» What do you want to communicate?
 Are you sending an invitation?

8/29/2016 20
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What Is the purpose of your
communication?

* Posting ST

"EM Activities?

 Sharing Photos?

 Texting a

8/29/2016

Reminder?
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What Is the purpose of your
communication?

“Join us for the Input

'99

Meeting this Thursday!
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Is Your Message
Relevant to Parents?

* Relevant Length
* Relevant Content

8/29/2016 23
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Reader-Friendly Format

* No More than 3 Blurbs

* If you don’t give anything any priority,
there Is no priority.

« |mages and photos

8/29/2016 24
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Thursday, April 13, 2017 < 7:30 p.m.
s / i —

L
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Questions?

UU
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Timely Messaging
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In-Depth
Information posted
to website

1 month out
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In-l?epth Social Media
Information posted Email
SPRE Printed Media

refer to website
1 month out
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In-]?epth Social Media Updated
Information posted Email messages
to website Printed Media

refer to website Two weeks out

1 month out

8/29/2016 30



http://www.gadoe.org/

Gabor

Richard Woods,

Georgia’s School Superintendent
“Educating Georgia’s Future”
gadoe.org

[ast reminder

In-]?epth Social Media Updated ) )
Information posted Bzl messages by Social Media
to website Prinited Media and Text.
refer to website Two weeks out

1 month out One day before

8/29/2016
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[ast reminder

In-Depth Social Media Updated
Information posted Eonil mepssages by Social Media Inn“t
to website . . and Text. -
Printed Media
refer to website Two weeks out i MGEtlng
1 month out One day before
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Integrated Media and Branding
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Questions?
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Be willing to change
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and Platforms
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Email

* Webmail and Email Applications
* Email Marketing Services

8/30/2016
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Texting/Messaging Services
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Texting/Messaging Services (70

HARVARD The Evaluation Exchange | FINE Network | OST Database

GRADUAYE ACHOOL s EBUCATION

Harvard Family
Research Project

Home Research Areas Publications & Resources HFRP News About HFRP

HFRP > Pubiications & Rescurces > Pubications Senes > Family Invoivement Resesrch Digests > Mobils Technology and Family Engagement: Texting Infervention Increases Head Start Parenty’
Engagement in Pacent-Child Activiies

FAMILY INVOLVEMENT RESEARCH DIGESTS

MARVARD FAMILY RESEARCH PROIECT 0 HAEVARD GRADUATE SCHOOL OF EDUCATION
» Browse Our Publications
» Publications Series March 2016
: mw “;“’R‘W" Mobile Technology and Family Engagement: Texting Intervention Increases Head Start

Parents' Engagement in Parent-Child Activities
Lisa B, Hurwitz, Alexis R, Lauricelia, Ann Hanson, Anthony Raden, and Ellen Wartelia

View & pubiications in s seres

Research Digest

Article Information
+A Large 165t size Harvard Family Research Progect’s (HFRFP) Family Invoivement Research Digasts summarize « Full Text (HTML)
X msearch writhen and publshed by non-HFRP authors andior wrtten by MFRP authors but

A Nomnal text size published by organizations cther than MFRP. For mora information about the research

A Smal text size summarized in Vs digest, please contact the authors ot the address below. For help citing = More about this saries
) Print ths page this article, Giick here * Restuestcopant permission

1 Send to a frieng INTRODUCTION « How to cite

B snere Earty chidhood programs empioy various family ongagement siratogies 10 support parents in « Download Acrobat

Folow Us ] N n promating children's school readiness (Duch, 2005), and practiianers may want to consider
sanding tax! Messages 1o parents to supplement their current effons. After all, text Mmessagng
Is 3 ubiquitous, fairly inexpansive, easy-1o-use service that could alow earty chiki care
practitioners %0 send educational prompts and reminder messages In real time for parents 1o Related Resources
read at thelr convenlence—anytime, anywhere (see Fogg & Eckles, 2007). To explore text

messaging's potential in family engagement efforts, we concucted 8 six-week texl-messaging » FINE Newsletter: Making it

imerventon study. Our goal was 10 delerming If parenting information provided via bext Intf;_byn;lm ng
messaging could complament famiy angagement services in several Head Stan centers by E;c “:' g

i : = FINE Newsletter: How
Increasing parents’ engagement in leaming activities at home with their childran Families Can Enrich Digital
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Texting/Messaging Services
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Printed Materials

PARENTS

1)
REMINDER

4
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Word of Mouth
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Questions?
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Family Engagement Month
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Join Us for Our Next Webinar

“Piecing Together the Partnership Puzzle”
Wednesday, September 7, at 9:30 a.m.

Click here to reqister.
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Jason Clay
Phone: 404-656-2633
Emall: jclay@doe.k12.ga.us

Parent Engagement Program Social Media

K] Facebook J Twitter

facebook.com/GaDOEParentEngagement @GaDOEParents

parents.gadoe.org
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